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TUESDAY, JUNE 11

9:00 a.m. – 10:00 a.m. 
Opening Plenary 
BALLROOM 4

Breaking Through Barriers: Unleash 
Resilience, Determination and Growth 
for Unbounded Success

10:00 a.m. – 10:30 a.m. 
Break & Visit Exhibitors 
BALLROOM 1&2
Sponsored by Alliance Health, CCR 
Consulting, Citizens Insurance Agency, 
Coastal Horizons Center, Inc., Easterseals 
PORT Health, Humana Healthy Horizons, 
KidsPeace, Netsmart, Partners Health 
Management, Pride in North Carolina, 
WellCare 
 
10:30 a.m. – 12:00 p.m.   
Concurrent Sessions
• Closing the Gap with Shared Data, 

Improving Care Coordination, and 
Addressing HRSN | BALLROOM 5 

• Overview of Behavioral Health 
Practices and Processes within a 
Federally Qualified Health Center 
(FQHC) | BALLROOM 4

• Reducing Health Disparities in 
Patients with Intellectual and 
Developmental Disabilities 
(I/DD) through Trauma-Informed 
Integrated Behavioral Health 
Practices | BALLROOM 3

• Community Resources to 
Strengthen Health Equity:  
Supporting Black/African Ancestry 
Adults Living with Serious Mental 
Health Conditions | BOXWOOD

• Leveraging Connections Between 
Schools and Community Partners: 
How Local Collaboratives and 
Schools can Work Together to 
Foster a System of Care for Youth 
and Families | DOGWOOD

• Bridging Abilities: 
Shaping an Inclusive Behavioral 
Health System | 
CAPITAL BALLROOM SALON A & B

• It’s Time to Play Offense: 
Innovation as a Strategy to 
Differentiate Your Business 
| CAPITAL BALLROOM SALON C

PROGRAM AT A GLANCE
12:00 p.m. – 1:30 p.m.  
Luncheon 
CAPITOL BALLROOMS D-G
Sponsored by Alexander Youth Network, 
Carolina Complete Health, Community 
Based Care, Community Choices, Inc., 
Community Alternatives of NC, GHA 
Autism Supports, Healthy Blue NC, 
Impresiv Health, Johnson & Johnson, 
Medisked, Monarch, NC ONEcare Powered 
by Alera Health, Orbit Billing, RHA Health 
Services, Risk Strategies, SPARC Services 
and Programs, Therap Services, United 
Healthcare, Universal MH Services, 
Inc., Vaya Health, WellCare, Zeomega 
Population Health Management Solutions 

1:30 p.m. – 2:30 p.m. 
Sparking Innovation Topics
• Changing Lives and the Healthcare 

Industry through Modern Primary 
Care | BALLROOM 5

• NCCARE360 2024 Coordinating 
Care for the Social Determinants of 
Health | BALLROOM 4

• Calling all Ideas, Thought Leaders, 
and Visionaries to Action to 
increase Health Equity in Rural 
Communities | BALLROOM 3

• Stay Interviews: An Intervention 
to Improve Employee 
Experience in a Managed Care 
Organization | BOXWOOD

• An Integrated Look: Addressing 
Brain Injury Across Diverse 
Populations | DOGWOOD

• Workforce Recruitment, Retention, 
and the Importance of Nurturing 
Language in Healthcare | CAPITAL  
BALLOOM SALON A & B

• Innovating Home Care in 
Behavioral Health and IDD: Lessons 
from Arizona’s Medicaid Projects | 
CAPITAL BALLOOM SALON C   2:30 p.m. – 2:45 p.m.   

Break & Visit Exhibitors 
BALLROOM 1 & 2
Sponsored by Alliance Health, CCR 
Consulting, Citizens Insurance Agency, 
Coastal Horizons Center, Inc., Easterseals 
PORT Health, Humana Healthy Horizons, 
KidsPeace, Netsmart, Partners Health 
Management, Pride in North Carolina, 
WellCare  

2:45 p.m. – 3:45 p.m.   
Sparking Innovation Topics
• NC Medicaid’s Quality Measurement 

and Survey Strategies for the 
Innovative Evaluation of Behavioral 
Health  | BALLROOM 5

• Partnering with Telehealth to 
Reduce ER Utilization for Persons 
with I/DD | BALLROOM 4

• Pathways to Permanency: A Cross-
System Approach to Supporting 
Youth in Foster Care | BALLROOM 3

• Addressing Health Care Disparities 
in Pharmacist Reviews | BOXWOOD

• Building Sustainable Community 
Advisory Councils for Impactful 
Legislative Advocacy | DOGWOOD

• SPARKing Employment: Stepping 
into the Future | CAPITAL BALLOOM 
SALON A & B

• Forging Partnerships to Address 
Food Insecurity | CAPITAL BALLOOM 
SALON C

 
3:45 p.m. – 4:00 p.m. 
Break & Visit Exhibitors 
BALLROOM 1 & 2 
Sponsored by Alliance Health, CCR 
Consulting, Citizens Insurance Agency, 
Coastal Horizons Center, Inc., Easterseals 
PORT Health, Humana Healthy Horizons, 
KidsPeace, Netsmart, Partners Health 
Management, Pride in North Carolina, 
WellCare    

4:00 p.m. – 5:30 p.m. 
General Session 
BALLROOM 4 
Paving the Way: Year 1 Milestones in 
Medicaid and Strengthening NC’s MH/
SUD/IDD/TBI System

5:30 p.m. 
Adjourn 
 
 
 
 
 
 
 

INNOVATION UNLEASHED:
BUILDING NEW CARE CONNECTIONS
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WEDNESDAY, JUNE 12

7:00 a.m. – 9:30 a.m. 
Breakfast 
CAPITAL BALLROOM D-G
Sponsored by Alexander Youth Network, 
Carolina Complete Health, Community 
Based Care, Community Choices, Inc., 
Community Alternatives of NC, GHA 
Autism Supports, Healthy Blue NC, 
Impresiv Health, Johnson & Johnson, 
Medisked, Monarch, NC ONEcare Powered 
by Alera Health, Orbit Billing, RHA Health 
Services, Risk Strategies, Therap Services, 
United Healthcare, Universal MH Services, 
Inc., Vaya Health, WellCare, Zeomega 
Population Health Management Solutions

8:00 a.m. – 9:00 a.m. 
All Voices Forum 
CAPITOL BALLROOM SALON A & B

9:30 a.m. – 11:00 a.m. 
Concurrent Sessions 
• Elevating Integrated Care: 

Innovations in 
Standard Plans | BALLROOM 5

• 2024 Federal and State 
Regulatory Environment 
Updates | BALLROOM 4 

• Using Health Related Social Needs 
Data to Address Health Equity 
in People with Behavioral Health 
Challenges | BALLROOM 3

• Technology & Integrated Care: 
Innovative IT Solutions to Enhance 
Behavioral Health Access, 
Integration, and Tailored Care 
Management | BALLROOM 2

• The Data is Speaking, Are You 
Listening? | BALLROOM 1

• Supporting and Supervising Peer 
Specialists | BOXWOOD 

11:00 a.m. – 11:30 a.m.   
Break 
FOYER AREA
Sponsored by Alliance Health, CCR 
Consulting, Citizens Insurance Agency, 
Coastal Horizons Center, Inc., Easterseals 
PORT Health, Humana Healthy Horizons, 
KidsPeace, Netsmart, Partners Health 
Management, Pride in North Carolina, 
WellCare  

11:30 a.m. – 12:30 p.m. 
Closing Plenary 
BALLROOM 4

Disruptive Innovation in Behavioral 
Healthcare: AI is only the Start

 
12:30 p.m. 
Conference Adjourns

PROGRAM AT A GLANCE 
(CONTINUED)

INNOVATION
UNLEASHED:
BUILDING NEW CARE CONNECTIONS

THANK YOU 
CONFERENCE SPONSORS
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