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ACADIA HEALTHCARE
CTC Division is the nation’s leading provider of 
Medication Assisted Treatment. Our programs are at 
the forefront of treatment for the growing population 
of those suffering from Opioid Use Disorder. Our goal 
is to provide the highest quality care embracing the values of integrity, compassion, 
responsibility, and clinical excellence. Our comprehensive treatment approach delivers a 
seamless system of affordable services that supports and encourages the lowest possible 
relapse rate. We set the standard of excellence in the fields of chemical dependence and 
behavioral health care through continually adapting and improving services to best meet 
the needs of patients.

Contact: Jessica Tighe, Clinic Director, Pinehurst Comprehensive Treatment Center, 
Jessica.tighe@ctcprograms.com, 910-235-9090

Website: www.acadiahealthcare.com

ADVANCED IMAGING SYSTEMS
AIS is a Strategic Information Management Company assisting 
Health Care Facilities across North Carolina increase security 
and enhance efficiency by digitally capturing their most mission 
critical information. We are focused on providing peace of mind to our clients as it 
relates to HIPAA compliancy, increased staff efficiency, and disaster recovery of their 
medical records. Since 1972, AIS has provided medical organizations with high quality 
records management, document scanning and hosted solutions. Contact AIS to begin 
discussing your organization’s goals regarding Medical Records Scanning and Data 
Migration/Conversion Services. 

Contact: 704-525-4392

Website: www.aisimc.com

ALEXANDER YOUTH NETWORK
Alexander Youth Network provides quality professional 
treatment to children with serious emotional and behavioral 
problems. We offer a complete service array with nine 
treatment models that address a child’s individual needs. We 
focus on cultivating valuable relationships and trust. From 
assessment and Outpatient Therapy to acute services like 
Psychiatric Residential Treatment, our continuum of care 
enables a stable progression from one level of treatment 
to another. Since children and their families can find all the 
services they need within our network - rather than having to seek out multiple providers 
- relationships and trust established at Alexander remain intact. 

Contact: Angela Sosebee, Communications and Marketing Manager,  
asosbee@alexanderyouthnetwork.org 

Website: www.alexanderyouthnetwork.org

AMERIHEALTH CARTIAS
As a mission-based managed care organization, we are more 
than just another health insurance company. Every day, we put 
care at the heart of our work for members and their families. We 
emphasize preventive care, health maintenance and community 
outreach programs. And as we continue to grow, AmeriHealth 
Caritas is doing even more to help members get care and stay 
well. Find out how we work with members, providers and government partners to make 
the health care system better for everyone. 

Contact: Michelle Hayes, Marketing Director, mhayes@amerihealthcaritas.com,  
215-863-6641 

Website: www.amerihealthcaritas.com/index.aspx

AUTISM SOCIETY OF NORTH CAROLINA
The Autism Society of North Carolina improves the lives 
of individuals with autism, supports their families, and 
educates communities. Our programs are tailored to 
the unique needs of individuals with autism, enabling 
them to have healthy, safe, and fulfilling lives in their 
own communities. Our expertise helps individuals – 
many of whom have significant lifelong needs – be as 
independent as possible and achieve their goals and 
dreams. We connect families with resources and services and resolve issues.  
We advocate for the needs of the autism community with state policy-makers and 
educate the public. 

Website: www.autismsociety-nc.org

BLUE RIDGE PHARMACY
Blue Ridge Pharmacy draws upon experience and ability 
to service specialized patient populations throughout your 
community. From Skilled Nursing Facilities, to Assisted Living, to 
Adult Care Facilities and beyond - Blue Ridge Pharmacy is uniquely equipped to create a 
customized service plan for your residents. We offer advanced clinical services, medical 
records support, a dedicated IT staff, and 24/7 access to a pharmacist, making patient 
care our first concern. Blue Ridge Pharmacy’s priorities align with facility priorities, 
as customers count on the timely delivery of medications, clean medical records, and 
accurate billing necessary in todays’ long term care environment. 

Contact: Ben Wax, Director of Pharmacy, bwax@blueridgerx.com, 828-298-7600 

Website: www.blueridgeltc.com 
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THE STEVEN A. COHEN  
MILITARY FAMILY CLINIC AT  
CAPE FEAR VALLEY
The Steven A. Cohen Military Family Clinic at Cape 
Fear Valley is a private non-profit organization 
located in Fayetteville, NC. The clinic provides low to no-cost clinical outpatient 
behavioral health and case management services for Post 9-11 Veterans, their Families 
and Families of Active Duty Service Members, Reservists and National Guards. Patients 
self-refer; the clinic offers short wait times and extended clinical hours. Behavioral health 
services include confidential, evidence based individual, couples, family and group 
therapy. The Fayetteville clinic is part of the Cohen Veteran Network that currently 
operates 11 other clinics across the country. 

Websites: Steven A. Cohen Military Family Clinic: military.capefearvalley.com and  
Cohen Veteran Network: www.cohenveteransnetwork.org

CHILDREN’S BEHAVIORAL SOLUTIONS
Children’s Behavioral Solutions is a cost free referral assistance 
service designed to aid in the location and selection of appropriate 
treatment solutions for vulnerable children and adolescents. 
With a simple call to our Referral Coordination Center, we help 
to make your job of securing the necessary and most favorable treatment solution for 
your child as efficient and seamless as possible. A Resource Coordinator will provide you 
with support and help to meet any needs you may have while seeking appropriate care 
solutions. Your Resource Coordinator will remain involved throughout the entire process 
even after placement has been secured. 

Contact: Elizabeth Pippin Nelson, MSC, Resource Coordinator

Children’s Behavioral Solutions – Acadia Healthcare, Cell: 919-796-1764,  
Elizabeth.Nelson@AcadiaHealthcare.com

Website: www.acadiahealthcare.com/programs-and-services/ 
childrens-behavioral-solutions

CHILDREN’S HOPE ALLIANCE
Children’s Hope Alliance is a 501(c)(3) nonprofit 
organization with a long history of child advocacy 
and welfare dating back to 1891. Barium Springs and 
Grandfather Home for Children came together to 
form Children’s Hope Alliance in 2014. That year, the newly-
formed agency helped 3,600+ children in almost 70 counties 
through more than 20 specialized programs. Children’s Hope Alliance is one of the 
largest providers of family and therapeutic foster care in North Carolina. The agency also 
offers an innovative program called Treatment Alternatives for Sexualized Kids (TASK), 
which helps heal victims of sexual trauma. 

Contact: Liz Parker, laparker@childrenshopealliance.org, 828-236-2877 ext. 2402

Website: www.childrenshopealliance.org

COASTAL HORIZONS CENTER, INC.
Coastal Horizons Center, Inc. promotes choices for 
healthier lives and safer communities by providing 
professional assistance to those in need of in prevention, crisis intervention, criminal 
justice alternatives, community outreach, substance abuse and mental health  
treatment services. 

Contact: Margaret Weller-Stargell, President and CEO, fboyce@coastalhorizons.org,  
910-790-0187

Website: www.coastalhorizons.org

COMMUNITY BASED CARE, LLC
Community Based Care, LLC is a proud supporter of the i2i 
Center for Integrative Health. The CBC family of providers 
supports people with Intellectual and/or Developmental 
Disabilities (I/DD) and their families to achieve their 
fullest potential by matching them with the most talented, well-trained, compassionate 
caregivers anywhere. CBC is based in Raleigh, NC with offices all across North Carolina 
and Florida. CBC is looking to aggressively grow across the southeastern U.S. both 
organically and acquisitively. 

Contact: Gene Rodgers at grodgers@cbcarellc.com

Website: www.cbcarellc.com

COMMUNITY CHOICES, INC.
Community Choices, Inc. is a non-profit human services organization 
serving children, adolescents, and adults. Our mission is to provide 
responsive, person-centered services aimed at improving the 
quality of life for individuals and families. We currently provide 
services to over 500 consumers across North Carolina. 

Contact: Misty Fulk, M.Ed, Director of NC Operations,  
mfulk@comalt.org, 704-336-4844

CREDIBLE
With over 19 years of innovation and experience, 
Credible is committed to improving the quality of care and lives in behavioral health 
for clients, families, providers, and management. Since founded in June 2000, Credible 
has Partnered with over 435 Partner Agencies in 36 states. Credible is proud to provide 
secure, proven, easy-to-use, web-based software for clinic, community, residential, and 
mobile care providers leveraging a true Partnership approach. 

Contact: Kendall Lancaster, Account Executive, kendall.lancaster@credibleinc.com

Website: www.credibleinc.com
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THE ECHO GROUP
With 8 customers in North Carolina, The Echo Group is 
the leading EHR provider in the state providing industry-
leading EHR, billing software, managed care and Revenue 
Cycle Management solutions. The Echo Group has the 
regional experience and expertise to ensure our North 
Carolina customers are clinically effective and financially 
strong. Whether you choose a cloud-based implementation or take a self-hosted 
approach, Echo brings you the most intuitive and flexible products available for North 
Carolina behavioral health organizations. 

Contact: 800-635-8209 or info@echoman.com

FRYE REGIONAL MEDICAL CENTER
Frye Regional Medical Center’s South Campus is an 81-bed 
behavioral health hospital providing crisis stabilization for adults 
who suffer from emotional, behavioral and addictive difficulties. 
Located in the historic district of Hickory, North Carolina, 
South Campus offers a peaceful setting in which to deliver 
quality mental health care. South Campus, although physically 
separate from our medical/surgical facility, has at its disposal 
all of the resources provided by Frye Regional Medical Center. This asset enables us 
to feel secure in our ability to handle medical emergencies that may arise with our 
psychiatric patients. The treatment provided by South Campus is based on serving the 
individual needs of each patient. The programs at South Campus include adult services 
including acute adult care and a specific unit for mentally ill/developmentally disabled 
adults. Medical detox/dual diagnosis and involuntary commitment are also a part of our 
adult services. South Campus is JCAHO accredited and is approved by both Medicaid 
and Medicare. 

Contact: Michele W. Hamby AVP Psychiatric Services, Michele.Hamby@tenethealth.com, 
828-328-2226 

Website: www.fryemedctr.com

GT INDEPENDENCE
Founded in 2004, GT Independence is a Fiscal 
Intermediary / Employer Agent headquartered in 
Sturgis Michigan. The company provides specialized 
financial management services that support those 
with disabilities and long-term-care needs. GT 
Independence works in both the public and private 
sector and currently serves over 10,000 individuals in 6 states. Since 2004 the company 
has focused on taking a person centered approach for financial management services 
and providing an exceptional customer experience for people who self-direct their care. 

Contact: Nicole De Leon, Director of Services for North Carolina,  
ndeleon@gtindependence.com, 919-219-9241

Website: www.gtindependence.com

HEALTHY BLUE

★ CONFERENCE SPECIAL SPONSOR ★
Blue Cross and Blue Shield of North Carolina (Blue Cross 
NC) has created Healthy Blue, a Medicaid plan intended 
to serve the millions of North Carolinians who participate in North Carolina’s Medicaid 
program. Healthy Blue is a natural extension of the mission of Blue Cross NC to improve 
the health and well-being of their customers and communities.

HOLLY HILL HOSPITAL
For over 35 years, Holly Hill Hospital has equipped patients with the 
skills needed to return to their communities as healthier individuals. 
Located in Raleigh, North Carolina, Holly Hill provides acute, 
inpatient, psychiatric and addictive disease treatment to children, 
adolescents, adults and geriatrics. They also offer an outpatient 
partial hospitalization program for adults. 

Contact: Ashley Orlovich, Director of Business Development,  
Ashley.orlovich@uhsinc.com, 919-250-7000 

Website: www.HollyHillHospital.com

INPERIUM, INC.
Inperium, Inc. was founded in January 2016. It is a Pennsylvania 
non-profit corporation headquartered in Reading, Berks County, 
Pennsylvania. Inperium is the sole member of non-profit agencies 
that provide substance abuse services, mental health, intellectual disability, and other 
health-related supports and services. Inperium was established to support and oversee 
its affiliated companies to assure that quality services and continuity of care are 
consistently provided to all individuals in a way that makes efficient use of available 
public funding. 

Contact: Jennifer Tursi, Director of Administration Management, jtursi@inperium.org

Website: www.inperium.org

MONARCH
Established in 1958, Monarch provides innovative and quality 
care statewide to thousands of people with intellectual and 
developmental disabilities, mental illness and substance 
use disorders. Through telepsychiatry, same day outpatient services, mobile crisis, a 
new behavioral health urgent care in Raleigh and inpatient crisis services for adults and 
children – we provide behavioral health treatment when people need it most. Monarch 
also operates the state’s first federally-funded Certified Community Behavioral Health 
Clinic in Albemarle. Our day programs, residential, educational, employment and 
community services provide person-centered options to help people with disabilities 
learn, grow, work and heal. We operate The Arc of Stanly County, which is a chapter of 
The Arc of North Carolina and The Arc of the United States.

Contact: 866- 272-7826

Website: www.MonarchNC.org
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NAMI NORTH CAROLINA
The mission of NAMI North Carolina is to provide 
support, education, advocacy, and public awareness 
so that all affected by mental illness can build better lives. We advocate at the county, 
state, and national levels for non-discriminatory access to quality healthcare, housing, 
education and employment for people with mental illness. We educate the public about 
mental illness, and work to eliminate stigma. NAMI NC advocates for increased funding 
for research into the causes and treatment of mental illness. We offer free support 
groups and evidence-based education classes throughout the state. 

Contact: Deby Dihoff, Executive Director, ddihoff@naminc.org

NETSMART
Netsmart innovates electronic health records, solutions 
and services that are powerful, intuitive and easy-to-use. Our platform provides accurate, 
up-to-date information which is easily accessible to care team members in behavioral 
health, post-acute and social services. We make the complex simple and personalized 
so our clients can concentrate on what they do best: provide much needed services and 
treatment that support whole-person care.

Contact: 800-472-5509

Website: www.ntst.com

NEW HOPE TREATMENT CENTERS
New Hope Treatment Centers is a family owned, joint commission 
accredited company based out of South Carolina that has been 
nationally recognized for providing behavioral healthcare services 
to youth and their families for over 25 years. New Hope Carolinas, a 
psychiatric residential treatment facility located in Rock Hill SC, offers 
a variety of intensive residential treatment programs for males and females, ages 12-21, 
who present with significant psychiatric needs including compulsive/offensive sexual 
behaviors and high-risk behavioral disorders. New Hope Carolinas also offers specialized 
programming for persons with lower cognitive functioning. 

Contact: Mike O’Connor, Director of our National Referral System, (919) 931-3471, 
National Referral System, 800-776-6482

Website: www.newhopetreatment.com

NORTH CAROLINA DEPARTMENT OF 
HEALTH AND HUMAN SERVICES
The Department of Health and Human Services 
manages the delivery of health- and human-related 
services for all North Carolinians, especially our most vulnerable citizens – children, 
elderly, disabled and low-income families.  The Department is divided into 30 divisions 
and offices. NCDHHS divisions and offices fall under four broad service areas - health, 
human services, administrative, and support functions. NCDHHS also oversees 14 
facilities: developmental centers, neuro-medical treatment centers, psychiatric hospitals, 
alcohol and drug abuse treatment centers, and two residential programs for children.

Contact: Jenee’ G. Davis, Office: 828-232-3124, Jenee.Davis@dhhs.nc.gov,  
Katherine P. Williamson, Office: 919-575-7213, katherine.williamson@dhhs.nc.gov

NORTH CAROLINA PROBLEM GAMBLING PROGRAM
The North Carolina Problem Gambling Program (NCPGP) provides and supports effective 
problem gambling prevention, education, outreach and treatment services throughout 
North Carolina. The NCPGP helpline, texting and chatting online options connect a 
problem gambler or concerned family member to a trained and licensed clinician. In 
addition, NCPGP offers mini grants ranging from $1,800 to $5,000 to implement an 
evidence-based program called Stacked Deck to middle schools, high schools and at-risk 
community-based programs and mini grants up to $5,000 to universities and colleges to 
promote problem gambling education and outreach to students, faculty and staff. 

Contact: Alison Drain, NC Problem Gambling Program Prevention Coordinator,  
Alison.Drain@dhhs.nc.gov

Website: www.morethanagamenc.com

ODYSSEY SOFTWARE
Odyssey Software provides software and services 
for the administrative functions of behavioral health 
organizations. Our solutions include Microsoft Dynamics GP (Great Plains), integrating 
Dynamics GP with Electronic Health Record systems and developing data warehouses 
and dashboards. Dynamics GP includes functionality for general ledger, financial 
reporting, payroll and human resources in a tightly integrated system. Odyssey can help 
you deploy Dynamics GP either on premise or in the cloud. 

Contact: Mike Dorsey, VP of Sales, mdorsey@tosg.com, 724-940-4411 

Website: www.tosg.com

OLD VINEYARD BEHAVIORAL  
HEALTH SERVICES
Old Vineyard Behavioral Health Services is a hospital that 
specializes in the behavioral health patient population. 
Located in Winston Salem and accredited by The Joint 
Commission, Old Vineyard offers inpatient and outpatient 
care. Our inpatient 164-bed hospital has services for adolescents and adults, with 
specialty adult programs for Seniors, Trauma Recovery, Mood Disorders, and Dual 
Diagnosis. Our outpatient programs include Partial Hospitalization Programs for Mental 
Health and Dual Diagnosis (day programs), and an Intensive Outpatient Program. We are 
committed to a patient experience which involves a variety of therapeutic techniques 
including CBT and DBT, recreation therapy, pet-assisted therapy, and yoga.

Contact: 336-794-3550

Website: www.oldvineyardbhs.com
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OMNI VISIONS
Omni Visions is the provider of choice for people and agencies 
needing innovative, quality family and community services 
which improve lives, by people taking care of people. Our 
experienced staff believes that everyone deserves a home within 
the community and has the right to live in a safe and caring 
environment. I/DD Innovation Services: Residential Supports, Adult AFL, Individual 
Caregiver Training and Education, Innovations Waiver, Community Networking, Respite, 
Supported Employment, IPRS Services (Supervised Living/Family Living), Community 
Living & Supports, Supported Living; Child Mental Health Services: Therapeutic Foster 
Care, Foster Care, IAFT, Adoption Services

Contact: Treva Johnson, NC State Director, 800-851-8905 ext 2114 

Website: www.omnivisions.com

ONCELOGIX, LLC
OnceLogix, LLC, web-based progress note and data 
management system designed to simplify many 
processes required for behavioral healthcare organizations. 

Contact: Ty McLaughlin, CFO, 336-793-0622, tmclaughlin@oncelogix

Website: www.oncelogix.com

PATAGONIA HEALTH INC.
Patagonia Health Inc. is a healthcare software 
supplier that has built a cloud and apps-based software solution. The solution includes 
an integrated, federally-certified, Electronic Health Record (EHR), Practice Management 
(PM) and Billing software. The company’s mission is to solve two major barriers to EHR 
adoption—usability and cost—and address customers’ number one problem: billing. 
Patagonia Health’s one-of-a-kind apps-based system represents a paradigm shift in the 
EHR software industry, and its highlyintelligent solution uses sophisticated technology 
that is extremely easy to use. Innovative and unique apps provide timely data for 
organizations to improve workflow, streamline operations and take their organizations to 
the next level. 

Contact: info@patagoniahealth.com

Website: www.patagoniahealth.com

PRIDE IN NORTH CAROLINA, LLC 
Pride in North Carolina, LLC has been proudly serving the 
citizens of North Carolina since 1988. Pride in North Carolina is 
a CARF accredited agency that provides home and community 
based mental health services using a whole person integrative approach. Services 
offered are Outpatient Therapy, Medication Management, Intensive In Home Services, 
Child and Adolescent Day Treatment, School Based Mental Health Services, Community 
Support Team, Psychosocial Rehabilitation, IDD services and B3 services. 

Contact: 252-321-8080, Seaside Healthcare, 318-797-3817 

Website: www.pridenc.com

QBS, INC. 
QBS, Inc. provides quality behavioral solutions to complex 
behavioral problems. Using evidence-based procedures 
supported by decades of scientific research in the field of applied behavior analysis, 
QBS offers behavioral training and consultation, for residential and day treatment 
programs, psychiatric hospitals, schools, nursing facilities, families and agencies who 
provide services to adults, children or adolescents. Safety-Care Behavioral Safety 
Training™, trained in hundreds of provider settings, is the only crisis prevention course 
providing staff with a combination of behavioral competencies and crisis prevention and 
management skills. With applied behavior analytic content throughout, staff acquire the 
best of prevention skills. 

Contact: 508-316-4223

QUALIFACTS
At Qualifacts, we simplify the journey to value-based care, empowering our behavioral 
healthcare partners to achieve better outcomes.  The market is experiencing 
unprecedented change in the new healthcare economy and organizations are at varying 
levels of maturity in terms of how much risk they are willing to assume. This can impact 
both starting points and ultimate goals. Provider organizations need a trusted partner 
who can meet them wherever they are on the path, offering the strategic direction, 
processes and products that fit into their existing systems and can scale to the future—
helping them to reach their value-based care goals now and guiding them forward. 

Website: www.qualifacts.com

RAPID RESOURCES FOR FAMILIES
Providing oversight of the Intensive Alternative 
Family Treatment® service provided by our twelve 
member network of provider agencies throughout 
North Carolina; and maintaining a database for referrals for foster care, therapeutic foster 
care and the Intensive Alternative Family Treatment® across the State. RRFF is able to 
provide outcome measures for multiple services and is positioned to work collaboratively 
with MCOs in developing best practice models for the delivery of services to children 
and families. Specialty Services: Intensive Alternative Family Treatment ® service works 
with those difficult to place children in a home environment who maybe transitioning 
from hospitalizations, PRTFs or have experienced multiple placements or presenting 
significant issues that prevents placement in other less restrictive services. 

Contact: Danny Nolen, CEO, 704-516-4870, dnolen@ncrapidresource.org 

Website: www.rapidresource.org
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REBOUND BEHAVIORAL HEALTH 
At Rebound Behavioral Health, we recognize the sensitive 
nature that surrounds the decision to receive treatment 
for behavioral health concerns and substance abuse problems. Beginning with our 
admissions team, we remain steadfast in our dedication to making the process as 
comfortable as it possibly can be; providing the highest level of inpatient and outpatient 
care for individuals in the greater Charlotte and Lancaster area. 

Website: www.reboundbehavioralhealth.com

RHA 
RHA is one of North Carolina’s leading non-profit 
providers of services and supports for people with all 
types of disabilities. Across the state, we offer a wide range 
of community and office based treatments and high-quality 
services to people with developmental and intellectual disabilities, behavioral health 
challenges, and addictive diseases. With many of our sites providing walk-in, open access 
services, our core focus is on the well-being of the people we support, our employees, 
and the communities in which they live. At RHA, we provide a holistic, person-centered 
approach to care guided by a system of values that puts our consumers’ needs at the 
center of every decision. 

Contact: Jeanne Duncan, President, jduncan@rhanet.org, 828-320-3060

Website: www.rhahealthservices.org

ROCUS NETWORKS
Rocus Networks is the single-source provider for all 
three core areas of cybersecurity–protection, detection, and response–to fully defend 
companies and their customers from cyberattacks. Leading-edge technology, proven 
security expertise, and a top-performing security operations center means Rocus 
Networks is the only supplier you need to protect your business. We offer the U.S. patent 
pending CyberFusion® service, a fully-managed, all-in-one, cybersecurity platform built 
to stop attacks at every possible entrance point, paired with 24/7/365 detection and 
response, and employee cyber awareness training. Rocus Networks is based in Charlotte, 
NC with US clients ranging from SMB to Fortune 100 enterprises. 

Website: www.rocusnetworks.com

SEASIDE HEALTHCARE 
The mission of Seaside Healthcare is to improve the lives 
of our patients and their communities. We provide whole 
person, integrative care through outcome-based, cost-
effective mental health services delivered with dignity and 
respect. Seaside Healthcare serves patients in Louisiana, 
Georgia, Texas and across the state of North Carolina. We offer a broad range of home 
and community-based services through our North Carolina affiliated companies: 
Pride in North Carolina Mental Health Services (www.pridenc.com), Youth Haven 
Services (www.youthhavenservices.com), and Turning Point Family Services (www.
turningpointfamilyservices.org).

Contact: 318-797-3817

Website: www.seasidehc.com

SKILL CREATIONS INC. 
Skill Creations Inc. provides services to children and adults  
with intellectual and developmental disabilities. We have several 
residential options for individuals including ICF-IID,  
Innovations Group Homes, Supervised Living and AFL 
Homes. We also provide community based periodic 
services, day program services, respite and center based 
child development services.

Contact: Laurie Urland, Chief Operations Officer, 1-828-728-9700

Website: www.skillcreations.com

SOUTHERN PHARMACY SERVICES 
Southern Pharmacy Services is a long term care pharmacy 
out of Pink Hill, NC and Kernersville, NC. We service assisted 
living and nursing homes, independent living communities, group homes, mental health 
and correctional facilities in North Carolina, South Carolina and Virginia. Southern 
Pharmacy is a family operated pharmacy who believes in teamwork, honesty and 
customer service.

Contact: Sarah Lynch, sarah.lynch@southrx.com, 252-560-8438

Website: www.southrx.com

SPRINGBROOK AUTISM  
BEHAVIORAL HEALTH 
Springbrook Autism Behavioral Health, located in Travelers 
Rest, SC is a residential, therapeutic and educational 
environment designed for children and adolescents, 
ages 5-18, with a diagnosis on the Autism Spectrum, who exhibit severe and profound 
behavioral problems. Springbrook utilizes a combination of specialized programs 
designed to achieve positive behavioral outcomes. The trained and compassionate 
therapy team provides a strong, reliable source of stability and security. The program’s 
design helps create individualized structures for a child that minimize stimulation, 
promote learning, and decrease destructive behaviors. 

Contact: Scott Compton, Regional Director of Business Development,  
Scott.compton@springbrookbhs.com, 828-320-4691

Website: www.springbrookautismbehavioral.com
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STRATEGIC BEHAVIOR CENTER
Strategic Behavior Center offers acute psychiatric inpatient 
programs in our Wilmington and Raleigh locations. We 
also provide psychiatric residential treatment (PRTF) in 
our Wilmington, Raleigh, and Charlotte locations. Strategic Behavior Center offers an 
array of specialty programs to include adolescent male sexually reactive program, Seven 
Challenges dual diagnosis program and a trauma -focused CBT program. Our patient-
centered treatment approach utilizes a highly-trained medical and professional staff to 
help children and adolescents find the self-acceptance and self-esteem they need to be 
successful within their schools, their communities, and in their home environments. For 
admissions and information, call toll free 1-855-537-2262. 

Contact: Lillian Davis, Lillian.Davis@strategicbh.com, 919-800-4400 

Website: www.strategicbh.com

THERAP SERVICES
Therap Services is the nation’s leading web-based 
software solution that provides an integrated, HIPAA 
secure, HIE Compatible, ONC-HIT Certified system for the 
documentation, reporting, billing, and communication needs 
of agencies providing support to people with disabilities, especially intellectual and 
developmental disabilities. It offers an easy and efficient alternative to the immense 
amount of paper work that is done manually by support providers. Therap’s suite of 
applications includes Individual Service Plans, Personal Outcomes Tracking, Incident 
Reporting, Health Tracking, Medication Administration Records, Billing and much more. 
Come visit our Exhibit booth #3 this year in Pinehurst to see why around 2,000 providers 
nationally and 40 providers in North Carolina use Therap Services as their EHR solution. 

Contact: Barry Pollack, Region Director, barry.pollack@therapservices.net,  
Office: 386-212-3201

Website: www.TherapServices.net

TURNING POINT FAMILY SERVICES 
Turning Point Family Services was established in 2002 
to provide a therapeutic environment for children 
and families. Our program is person centered and 
strives to meet needs in a community-based setting. 
We believe a customized approach better serves children and families allowing for 
adaptations as necessary for special needs. Our programs and services are provided in a 
manner so that each individual’s strengths are identified and built upon to improve self-
esteem and help promote healthy relationships. For more information 

Contact: Jesse L. Stroud MA, ThD, QMHP, Community Growth & Development,  
jstroud@tpfservices.org, 704-819-7657, Corporate Office, 877-484-6764

Website: www.turningpointfamilyservices.org

UNIVERSAL MH/DD/SAS 
Universal MH/DD/SAS is a statewide comprehensive 
community based provider of behavioral health, 
developmental disability and substance abuse 
services. Universal maintains CARF accreditation. 
Universal MH/DD/SAS and the ownership group 
dates back to 1986 as a pioneer in the private sector 
delivery of community based rehabilitation and habilitative services. Since 2004, services 
have been delivered under the Universal name. Universal has exceptionally strong fiscal, 
organizational and clinical leadership. Universal strives to deliver the highest standard 
of person centered services while being outcome focused and following best practice 
national models. Please check our website for all locations and contact information. 

Contact: Brook Phillips, Vice President/Agency Director, bsmith@umhs.net,  
828-759-2228, Fax: 828-759-0159, Toll-Free: 1-800-875-8835

Website: www.umhs.net

VIRTUAL OFFICEWARE
 Virtual OfficeWare provides behavioral health 
specialists with the Centricity™ Practice 
Solution, a fully integrated EMR and Practice 
Management System supporting their unique 
needs and demands. Centricity offers personalized 
customization, seamless interoperability, and is remarkably streamlined for improved 
workflow efficiency and patient care delivery. Tailor-made workflows enable more 
efficient execution of patient-specific care plans, while key features such as electronic 
prescribing of controlled substances and PDMP-integration, helps keep your clients safer 
and ultimately, healthier. Centricity is ONE solution fitting ALL your essential needs. 

Contact: Nancy Gaughan, Marketing Assistant, 412-424-2260 x 189,  
ngaughan@vowhs.com

Website: www.vowhs.com

WELLCARE HEALTH PLANS, INC. 
For more than 30 years, WellCare Health Plans, Inc. 
has served families, children, seniors and individuals 
with complex medical needs. We partner with state and federal governments to 
coordinate managed care services for those eligible for Medicaid, Medicare Advantage 
and Medicare Prescription Drug Plans. WellCare serves more than 5.5 million members 
and partners with more than 571,000 healthcare providers and 68,000 pharmacies 
across the country. While our company has grown, our mission remains the same: to 
help our members live better, healthier lives. We embed ourselves in the communities 
we serve to bring together the right care and the right services when our members need 
them most. WellCare is proud to be a Fortune 2018 “World’s Most Admired Company,” 
which employs more than 9,400 associates across the country.
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YOUTH HAVEN SERVICES 
Youth Haven Services is a comprehensive mental health 
agency focused on helping youth, adults, and their families. 
We provide an array of mental health and substance abuse 
services designed to assess and help meet the needs 
of each family. We offer Outpatient Therapy, Substance 
Abuse Outpatient Therapy, Substance Abuse Intensive Outpatient Program (SAIOP), 
Intensive In Home (IIH), In Home Therapy Services (IHTS), Day Treatment, Residential 
Level 3 for Males and Females and Medication Management. We have office locations in 
Rockingham, Stokes, Guilford and Alamance Counties. 

Contact: Melanie Tudor, Quality Management Director, Contracts Manager, 
MelanieTudor@youthhavenservices.com, 336-280-8787, 336-349-2233

Website: www.youthhavenservices.com
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