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Who Is MAXIMUS?

What 1s an Enrollment Broker?

2 | MAXIMUS: NAVIGATING CHANGE



The largest Medicaid administrative
services provider

70%

market share of
Medicaid managed care
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The largest Medicaid administrative
services provider

70%

market share of
Medicaid managed care
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Enrollment Broker
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" Work with and support local DSS offices
" Hub for communicating to beneficiaries, providers and plans

+ Maintain web and mobile applications including Provider Directory

« Ensure beneficiaries enroll in the right healthcare plan to meet their needs
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Focus on the Consumer Experience with the
MAXIMUS Center for Health Literacy

Strategy Collateral Development
 Strategy Development - Content Strategy

& Program Planning - Branding & Design
* Consulting « Plain Language

* Surveys & Focus Groups Copywriting &
Technical Editing

Program Marketing * Infographics
* Audience Segmentation . Alternative Formats
* Messaging

* Media Planning
* Partnerships

Usability & Digital Engagement
Community Testing - Content Development
» Message & & Analysis
Materials Testing « User-Centered Design
 User Interface/ « Accessibility
Usability Testing « E-learning
* Multimedia

Translation Services

* Adaptive Translations

¢ Cultural & Linguistic Competency
* Multilingual Support



Multi-channel enrollment to support
citizens’ changing expectations

Easier to interact with your state (web, mobile, IVR, phone)

Self-service and mobile usage options aligned with consumer
preferences

Empathetic personal help for those who need it
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Chat will display on all pages

Health
i:? Louisia%q

Healthy Louisiana is here to help
you choose the best health plans and

doctors for you and your family.

- 4

Get the Mobile App

Enroll on your Android or iPhane in 3 easy steps!
Choose a health plan and find a provider.

To get the app. search for Healthy Louisiana on Google Play
or the App Store.

GETITON

oogle Play

Learn - Choose -

Find heaith pians ond providers Join a health plan

NN )

Learn about Healthy Louisiana

New Healthy Louisiana Members

If you want to change your health plan, you must make the
change before 6 p.m. cn November 29, 2018 to be enrolled
for December 1. 2018. If you make the change after
November 29 you will not be enrolled into the new health
plan until January 1. 2019.

CHANGE TEXT SIZE » ENGLISH ESPANOL

Contactus FAQs Contacting your plan

Enroll

Questions?

Call Healthy Louisiana. We can help!

Toll-free number: 1-855-229-6848
TTY: 1-855-526-3346
Hours of operation: Monday - Friday, 8:00 a.m. - 5:00 p.m.

Call any time to choose or change health plans, or get ag
to common questions about Healthy Louisiana.




User starts a chat session

CHANGE TEXT SIZE » ENGLISH ESPANOL

Contactus FAQs Contacting your plan

Health
i:? Louisia%q

Healthy Louisiana is here to help

you choose the best health plans and Lea rn - choose = En ro"

doctors for you and your family.
Learn about Healthy Louisiana Find heaith pians ond providers Join a health pk

ol \i - ‘
Get the Mobile App New Healthy Louisiana Members Questior
Powered and Secured by MedChat
Enroll on your Android or iPhane in 3 easy steps! If you want to change your health plan, you must make the Call Healthy Louisiana. We can h¢ -
change before 6 p.m. cn November 29, 2018 to be enrolled
Choose a health plan and find a provider. for December 1, 2018. If you make the change after Toll-free number: 1-855-229-6848

TTY: 1-855-526-3346
Hours of operation: Monday - Frid.

November 29 you will not be enrolled into the new health
plan until January 1. 2019.

To get the app. search for Healthy Louisiana on Google Play
or the App Store.

Call any time to choose or change hi

g SETON 2 to commen questions about Health
oogle Play




Navigating from Home page

CHANGE TEXT SIZE » ENGLISH ESPANOL

Contactus FAQs Contacting your plan

Health
i:? Louisia;q

Healthy Louisiana is here to help

you choose the best health plans and choose = Enroll

doctors for you and your family.
Learn abo%" Healthy Louisiana Find heaith plans and providers Join a health plan

Start getting care \ \ \‘
Changing your health plan / -

langing your Primary Care Provider (PCP)

. What if you don’t choose a plan? o
Get the Mobile App Questions?

Behavioral health services

Enroll on your Android or iPhone in 3 easy steps! If you want to change your health plan, you must make the Call Healthy Louisiana. We can help!
change before 6 p.m. on November 29, 2018 tc be enrolled
Choose a health plan and find a provider. for December 1, 2018. If you make the change after Toll-free number: 1-855-229-6848

TTY: 1-855-526-3346
Hours of operation: Monday - Friday, 8:00 a.m. - 5:00 p.m.

November 29 you will not be enrclled inte the new health

To get the app, search for Healthy Louisiana on Google Play plan until January 1, 2019

or the App Store.
Call any time to choose or change health plans, or get answers
to commen questions about Healthy Louisiana.




Login page

Q SEARCH CHANGE TEXT SIZE + ENGLISH SPANISH

Contact us
FAQs
Contacting your plan

Healthy Learn v
J Louisiana /

-

Let's get started...

Login
Please login to access your account
Name
First name (optional) Last name
pate of birth ()
mm Y / dd ¥ / yywy v

Login using my
@ Case number e Beneficiary ID °

Case number

123456A789




Member home page

Member dashboard 5 C> Logout

Welcome! Here you can choose or change your health plan. You can also choose or
change your provider. If you want to choose the same health plan and provider for

multiple people, go to Enroll multiple people.

F_'i May make changes

Harris Jackson Benson
- i Make changes
38 years old

Wiew enrollment & case information

You may change your health plan and provider until 6/24/2017. Complete health assessment

>
|T_'| May make changes

Amanda Ann Benson
Make changes

44 years ofd

View enrollment & case information

You may change your health plan and provider until 6/24/2017. Complete health assessment

No action required

‘

Thomas Smith Benson
18 years old

Wiew enrollment & case information

You are not eligible for any programs. Please contact MAXIMUS with any gquestions.

Enroll multiple people




Choose a plan

Aetna Health Plan

Cigna Health Plan

Meridian Health Plan

United Healthcare

Choose a health plan

4 [A Viewletters >

Choose a health plan. To compare health plan benefits and services, go to compare

plans. Or you can choose a health plan now by selecting “Choose this plan”.

= .
Compare plans I Your enroliment choices Start over

& Beneficiary

Harris Jackson Benson
Choose this plan

Health plan
Choose a health plan...

Choose this plan

& Health provider Select

Choose this plan

Choose this plan

Log out




Search for a provider

Choose a health provider 4 X Vewletters [» Logout

You chose a health plan. Now choose a provider who works with that plan.

Your state does not require you to choose a provider. You may skip this step.

Your enrollment choices Start over
Search by location

& Beneficiary
Select id
elect a provider type Harris Jackson Benson

Select a type v

E3 Health plan
Search by location Aetna Health Plan Remove

@ Address ZIP code County

- & Health provider
Located within Address

Choose a health provider...
5 miles of v 123 Main Street

City

Milwaukee

Find providers near me




Compare Plans

CHANGE TEXT SIZE » ENGLISH  ESPANOL

1 Healthy Learn v Choose v Enroll Contact us

) ] . } ) FAQs
Lou|s|anq Learn about Healthy Louisiana Find health plans and providers Join a health plan Contacting your plan

Program resources

You can find information and resources here to help you get the health
care you need.

Choose your county: = Adams v n

Here is the info specific to Adams county:
« Behavioral health plan: Community Care Behavioral Health 1-866-738-9849
+ County Assistance Office: 1-800-638-6816
» Medical Assistance Transportation Program: Local number: 1-800-632-9063 | Toll-free number: 1-800-632-063
* Comparison Chart PDE

o Consumer Guide PDE
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Review results & choose a provider — List view

Choose a health provider 4 (R Viewletters  [» Logout

You chose a health plan. Now choose a provider who works with that plan.

-—
Your enrollment choices Start over
@ Address ZIP code County |

Located within Address City / Town & Beneficiary

S5milesof W 123 Main Street Milwaukee ﬂ <= Filter by Harris Jackson Benson

22 providers work with Aetna Health plan. Remove plan Q@ Map view E3 Health plan
Aetna Health Plan Remove

Yi Ngai 2 miles

More details Choose this provider
ore detalls & Health provider
300 Longwood Ave Phone: 617-355-7701

Boston, MAD2115

Choose a health provider...

Plans Accepted: Aetna Health Plan, Lorem Health Plan
Driving directions

Tom Smith 4 miles

X Choose this provider
Mare details

300 Longwood Ave Phone: 617-355-7701
Boston, MA 02115 Plans Accepted: Aetna Health Plan, Lorem Health Plan

Driving directions

Chris Fernandez 4.6 mi
More details

Choose this provider




@ Address ZIP code County

Address
22 providers work with Aetna Health plan. Remove plan

Located within

300 Lengwood Ave Phone: 617-355-7701

Boston, MA 02115

Driving directions

Chris Fernandez

4.6 miles

Choose a health provider

You chose a health plan. Now choose a provider who works with that plan.

City / Town

5 miles of
e
22 providers 2 view
© YiNgai

Sunnyvale 300 Longwood Ave
Yi Ngai Boston, MA 02115
More detai Santa Clara Dirivir tions

Phone: 517-355-7701
300 Longw 5 - San Jose
Boston, MA oo b More details
Driving dire FUperie ? o < -
— ? Choose this provider
Campbell ? ? +

Tom Sir ® _
More detai

Plans Accepted: Aetna Health Plan, Lorem Health Plan

Fhanes i cesddse

Review results & choose a provider — Map view

4+ X

View letters (B3

-—
B Your enrollment choices Start over
& Beneficiary
Harris Jackson Benson
B3 Health plan
Aetna Health Plan Remove

& Health provider

Choose a health provider...







Login page
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MAXIMUS
HealthEnroll

First Name Last Name

Harris Benson

Date of Birth Case Number
C1001001

English  Espafiol

Continue as a guest




Member home page

Dashboard

Good Morning

Please select one or more beneficiaries
to enroll, or select a “II‘:(II:H- beneficiary to

view their [}r'l:Mv

1 beneficiary selected : = SELECT ALL

@ canenvrow

Amanda Benson

View Profile »

You have 30 days to Enroll

Anthony Benson

View Profile »

Enroll
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Choose a plan

o Select a Plan CANCEL
© —©»
Beneficary Health Plan Provider

Ervolling « Amanda Berson

3 Plans available £ COMPARE

AETNA HEALTH PLANS OF
NEW YORK

Blue Cross

Fidelity: NYC Only

Enroll in this Plan
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Search for a provider

«— Provider CANCEL
@ ©)
Bonefidary Provides Haalth Plan

Find a Provider

You must enter a ZIP Code, City or County to

search for a provider

Select a provider type

select ~

@ Search by location

Use my current location ’

Address ZIP Code County

Located within

5 miles of bick

Address

City

Find providers near me
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Review results & choose a provider — List view

- Select a Provider CANCEL

FEEN \

—_— |

© &Y
Beneficary Provider

Health P
Envolling « Amands Berson
|_; --'-'|l‘l_\_\.'|.::'-'. |'\‘_ me L.)\
1453 Result(s) E @
LOURDES ABRIGO
KARINA ADLER

SHAWN GARDE

24 | MAXIMUS: NAVIGATING CHANGE



Review results & choose a provider — Map view

« Select a Provider CANCEL

V] @

g—
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LOURDES ABRIGO

o Directions

Select Provider
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OUTREACH AND EDUCATION:
PROACTIVELY HELPING
THOSE WHO NEED IT

In-person services, Engagement with Distribution of Training

group presentations community-based information and
and health fairs organizations educational materials
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