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Who Is MAXIMUS?

What is an Enrollment Broker? 



3 |  MAXIMUS: NAVIGATING CHANGE

The largest Medicaid administrative 
services provider

70%
market share of
Medicaid managed care
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Unbiased 3rd party 
Work with and support local DSS offices 
Hub for communicating to beneficiaries, providers and plans
Maintain web and mobile applications including Provider Directory
Ensure beneficiaries enroll in the right healthcare plan to meet their needs

Enrollment Broker
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Strategy
• Strategy Development 

& Program Planning
• Consulting
• Surveys & Focus Groups

Program Marketing  
• Audience Segmentation
• Messaging
• Media Planning
• Partnerships

Usability & 
Community Testing
• Message & 

Materials Testing
• User Interface/

Usability Testing

Translation Services
• Adaptive Translations
• Cultural & Linguistic Competency 
• Multilingual Support

Collateral Development
• Content Strategy
• Branding & Design
• Plain Language
• Copywriting & 

Technical Editing
• Infographics
• Alternative Formats

Digital Engagement
• Content Development 

& Analysis
• User-Centered Design
• Accessibility
• E-learning 
• Multimedia

Focus on the Consumer Experience with the
MAXIMUS Center for Health Literacy
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Easier to interact with your state (web, mobile, IVR, phone)
Self-service and mobile usage options aligned with consumer 
preferences
Empathetic personal help for those who need it

Multi-channel enrollment to support 
citizens’ changing expectations
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WEB PORTAL
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Chat will display on all pages
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User starts a chat session
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Navigating from Home page
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Login page
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Member home page
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Choose a plan



15 |  MAXIMUS: NAVIGATING CHANGE

Search for a provider
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Compare Plans
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Review results & choose a provider – List view
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Review results & choose a provider – Map view
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MOBILE SOLUTION 
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Login page
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Member home page
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Choose a plan
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Search for a provider
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Review results & choose a provider – List view
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Review results & choose a provider – Map view
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OUTREACH AND EDUCATION: 
PROACTIVELY HELPING 
THOSE WHO NEED IT 

In-person services, 
group presentations 

and health fairs

Engagement with 
community-based 

organizations

Distribution of 
information and 

educational materials

Training
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Questions 
& Discussion
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