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ACADIA HEALTHCARE
★ PLATINUM CONFERENCE SPONSOR ★
BOOTH # 17

Acadia Healthcare, CTC Division is the nation’s leading provider of Medication Assisted 
Treatment. Our programs are at the forefront of treatment for the growing population of 
those suffering from Opioid Use Disorder.  Our goal is to provide the highest quality care 
embracing the values of integrity, compassion, responsibility, and clinical excellence. Our 
comprehensive treatment approach delivers a seamless system of affordable services 
that supports and encourages the lowest possible relapse rate.  We set the standard 
of excellence in the fields of chemical dependence and behavioral health care through 
continually adapting and improving services to best meet the needs of patients.

Contact: Jessica Tighe, Clinic Director, Pinehurst Comprehensive Treatment Center, 
Jessica.tighe@ctcprograms.com, 910-235-9090

Website: http://www.acadiahealthcare.com

ACCU REFERENCE MEDICAL LABS
BOOTH #78

Accu Reference is a state-of-the-art medical testing laboratory service that provides 
a complete range of tests for diagnosis, screening or evaluation of diseases and 
health conditions. We are certified under the federal government’s Clinical Laboratory 
Improvement Amendments (CLIA) and operate in compliance with all governmental 
regulations. We use the latest diagnostic technology. As new medical tests become 
available, we update our list of services. Our laboratory technicians are well trained and 
have many years of experience, providing the most accurate and precise testing results. 
We also continuously strive to improve the quality of our testing, data handling and 
reporting through integrating robust technique and technological advancements.

Website: http://www.accureference.com

ADVANCED IMAGING SYSTEMS
BOOTH #42

AIS is a Strategic Information Management Company assisting Health Care Facilities 
across North Carolina increase security and enhance efficiency by digitally capturing 
their most mission critical information. We are focused on providing peace of mind to 
our clients as it relates to HIPAA compliance, increased staff efficiency, and disaster 
recovery of their medical records. Since 1972, AIS has provided medical organizations 
with high quality records management, document scanning and hosted solutions. 
Contact AIS to begin discussing your organization’s goals regarding Medical Records 
Scanning and Data Migration/Conversion Services. 

Contact:  704-525-4392

Website:  http://www.aisimc.com

ADVANCING NC  
WHOLE HEALTH
★ SILVER CONFERENCE SPONSOR ★
BOOTH #33

Advancing NC Whole Health is a new partnership to leverage strengths and expertise in 
response to Medicaid reform. The coalition will unite the efforts of three high-performing 
MCOs—Vaya Health, Trillium Health Resources and Alliance Behavioral Healthcare—to 
address significant, statewide health policy issues that impact North Carolinians across 
the state. Advancing NC Whole Health is in alignment with the Medicaid Reform plan 
proposed by the NC Department of Health and Human Services. 

Website: http://www.advancingncwholehealth.com

AETNA BETTER HEALTH
BOOTH #58

Aetna Medicaid is an experienced leader in the managed care industry. We provide care 
solutions that empower people in their own health care. Our focus is on improving health 
care outcomes for our members through coordinated, individualized care.  

Website: http://www.aetnabetterhealth.com

ALEXANDER YOUTH NETWORK
FOYER EXHIBIT

Alexander Youth Network provides quality professional 
treatment to children with serious emotional and behavioral 
problems. We offer a complete service array with nine treatment 
models that address a child’s individual needs. We focus on 
cultivating valuable relationships and trust. From assessment 
and Outpatient Therapy to acute services like Psychiatric 
Residential Treatment, our continuum of care enables a stable progression from one 
level of treatment to another. Since children and their families can find all the services 
they need within our network - rather than having to seek out multiple providers - 
relationships and trust established at Alexander remain intact.  

Contact: Angela Sosebee, Communications and Marketing Manager,  
asosbee@alexanderyouthnetwork.org

Website: http://www.alexanderyouthnetwork.org

mailto: Jessica.tighe@ctcprograms.com
http://www.acadiahealthcare.com
http://www.accureference.com
http://www.aisimc.com
http://www.advancingncwholehealth.com
http://www.aetnabetterhealth.com
mailto:asosbee@alexanderyouthnetwork.org
http://www.alexanderyouthnetwork.org
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AMBLESIDE, INC.
BOOTH #75

Ambleside, Inc. is a family owned and operated business that has been serving 
individuals with Intellectual and developmental disabilities since 1991. We provide a 
myriad of services to individuals with I/DD all across North Carolina. Our unique methods 
of service provision are aimed at an increase in the quality of life for all individuals that 
we serve, their representatives, and the communities in which we operate. Ambleside’s 
community driven, family oriented business model ensures that your loved ones will be 
treated like family now and for years to come. So please, visit www.ambleside.net and 
become part of our family!

Contact: Caleb E. Minshew, Director of Operations, minshewc@ambleside.net,  
910-540-0357 

Website: http://www.ambleside.net

AMERIHEALTH CARTIAS
BOOTH #15

As a mission-based managed care organization, we are more 
than just another health insurance company. Every day, we put 
care at the heart of our work for members and their families. We 
emphasize preventive care, health maintenance and community 
outreach programs. And as we continue to grow, AmeriHealth Caritas is doing even more 
to help members get care and stay well.  Find out how we work with members, providers 
and government partners to make the health care system better for everyone.

Contact: Michelle Hayes, Marketing Director, mhayes@amerihealthcaritas.com,  
215-863-6641

Website: http://www.amerihealthcaritas.com

ARRENDALE ASSOCIATES
BOOTH #71

Arrendale Associates and its subsidiary, A+Network Transcription, enhance provider 
clinical documentation workflow with HIPAA audit logging and flexible workflow. 
Our software and services allow each provider to document in their own preferred 
method with a data repository of dictation voice files and text transcript files. A favorite 
Behavioral Health workflow is provider dictation using our secure Mobile+ app between 
appointments and while traveling. Our software platform then creates transcripts by 1) 
Turbo-charged Dragon front-end speech recognition (ready at their PC desktop) or 2) 
A+Network Outsourcing or 3) Facility Transcript Creation. Arrendale software automates 
printing, faxing, esignature and EHR delivery.

Contact: Ms. Pat Furlong, Headquarters Office Coordinator, patf@aaita.com,  
800-344-1323 ext 1268

Website: http://www.aaita.com

AUTISM LEARNING PARTNERS
FOYER EXHIBIT

We are a full service provider that specializes in the 
treatment of autism and other developmental disabilities. 
Our broad thinking approach addresses the whole child by collaborating with doctors, 
therapists, schools and specialists. Our goal is to work together to achieve the best 
possible outcome...PROGRESS!

Website: http://www.autismlearningpartners.com

AUTISM SOCIETY OF NC
FOYER EXHIBIT

The Autism Society of North Carolina improves the lives of 
individuals with autism, supports their families, and educates 
communities. Our programs are tailored to the unique needs 
of individuals with autism, enabling them to have healthy, safe, 
and fulfilling lives in their own communities. Our expertise helps 
individuals – many of whom have significant lifelong needs – be as independent as 
possible and achieve their goals and dreams. We connect families with resources and 
services and resolve issues. We advocate for the needs of the autism community with 
state policy-makers and educate the public.

Website: http://www.autismsociety-nc.org

AYMIRA TECHNOLOGIES
★ PLATINUM CONFERENCE SPONSOR ★
BOOTH #30

OnTarget by Aymira Technologies is the 2nd generation EHR Agency Management 
Platform designed specifically for IDD and Mental Health agencies. Clinical Outcomes, 
Revenue Cycle, HR, Payroll and back office functions integrate within a single platform. 
The result validates and creates accountability within your organization.  Improving 
clinical management, increasing operational efficiency and significantly improving 
financial metrics, allowing your agency to stay focused on your mission.

Contact: John Ault, VP Sales and Marketing, john.ault@aymtech.net  
704-343-9688 ext. 158 or 704-564-4950

http://www.ambleside.net
mailto:minshewc@ambleside.net
http://www.ambleside.net
mailto:mhayes@amerihealthcaritas.com
http://www.amerihealthcaritas.com
mailto:patf@aaita.com
http://www.aaita.com
http://www.autismlearningpartners.com
http://www.autismsociety-nc.org
mailto:john.ault@aymtech.net
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BETHANY MEDICAL CENTER
BOOTH #79

Bethany Medical Center is a multi-specialty medical practice 
serving the triad and surrounding communities since 1987. BMC 
is open seven days a week, 8:00 am to 6:00 pm with three convenient locations in High 
Point, Greensboro and Winston-Salem, NC. The medical practice has grown to provide 
the facilities, staff and support to offer urgent care, primary care, diagnostic, outpatient 
ancillary and specialty care professional services onsite. Bethany Medical Center 
is staffed with board certified physicians and providers representing eight medical 
specialties. Practice staff members are known for treating each patient with prompt 
personalized care and attention. BMC employs over 350 full and part time employees. 
“Your Health is Our Concern”

Website: http://www.bethanymedicalcenter.com

BHM HEALTHCARE SOLUTIONS
BOOTH #63

BHM Healthcare Solutions, Inc.: Behavioral Health and 
Medical Review Experts. With our services, BHM promises to deliver accurate, on-
time determinations. BHM provides behavioral health and medical review services and 
performance improvement consulting to health plans, providers, ACOs, TPAs, workers’ 
compensation, and other insurers nationally. 

Website: http://www.bhmpc.com

BLAZE ADVISORS
BOOTH #85

BLUE RIDGE PHARMACY
BOOTH #51

Blue Ridge Pharmacy draws upon experience and ability to 
service specialized patient populations throughout your community. From Skilled 
Nursing Facilities, to Assisted Living, to Adult Care Facilities and beyond - Blue Ridge 
Pharmacy is uniquely equipped to create a customized service plan for your residents. 
We offer advanced clinical services, medical records support, a dedicated IT staff, 
and 24/7 access to a pharmacist, making patient care our first concern. Blue Ridge 
Pharmacy’s priorities align with facility priorities, as customers count on the timely 
delivery of medications, clean medical records, and accurate billing necessary in todays’ 
long term care environment. 

Contact: Ben Wax, Director of Pharmacy, bwax@blueridgerx.com, 828-298-7600

Website: http://www.blueridgeltc.com

BRYNN MARR HOSPITAL
FOYER EXHIBIT

Brynn Marr Hospital is located in Jacksonville, NC. Brynn Marr provides acute inpatient 
psychiatric care for children, adolescents and adults. Brynn Marr’s residential program is 
TriCare certified and provides treatment at the Psychiatric Residential Treatment Facility 
(PRTF) level of care for adolescent girls with behavioral health issues. Services can be 
accessed by contacting Brynn Marr Hospital at 910-577-1900 or 800-822-9507.

Contact: Brian Mingia, Director of Business Development,  
brian.mingia@uhsinc.com, 910-577-1400

Website: http://www.brynnmarr.org

BUTLER HUMAN SERVICES
BOOTH #4

Butler Woodcrafters specializes in providing furnishings that create warm 
and attractive living environments for human service organizations. With 
many bedroom options, twenty seating styles and a large selection of 
tables and chairs we offer the solutions to many furniture challenges. We 
offer full service delivery and installation. 

Contact: Leslee O’Kelly, Regional Sales Manager, lokelly@butlerwoodcrafters.com 
704-619-4350

Website: http://www.butlerwoodcrafters.com

CAPGROW PARTNERS
BOOTH #22

Since 2005, CapGrow Partners has been assisting providers across the country with 
their community-based housing needs by offering strategic leasing options: Purchase/
Leases, Sale/Leasebacks, Build-to-Suit/Leases, Existing Landlord Transfers and 
Leasehold Improvement Financing. Whether providers are looking to maintain capital 
for business growth, prepare for an acquisition or simply don’t want to own real estate 
– CapGrow can help. We invite you to stop by our exhibit booth #20 to find out how a 
relationship with our company can begin to open new doors for your organization and 
the individuals that you serve today.

Contact: Alexis Budge, Vice President of Business Development,  
abudge@capgrowpartners.com

Website: http://www.capgrowpartners.com

http://www.bethanymedicalcenter.com
http://www.bhmpc.com
mailto:bwax@blueridgerx.com
http://www.blueridgeltc.com
mailto:brian.mingia@uhsinc.com
http://www.brynnmarr.org
mailto:lokelly@butlerwoodcrafters.com
lokelly@butlerwoodcrafters.com
mailto:abudge@capgrowpartners.com
http://capgrowpartners.com
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CARF INTERNATIONAL
BOOTH #64

The CARF International independent, nonprofit accreditor of health 
and human services. CARF assists service providers in improving 
the quality of their services, demonstrating value, and meeting 
internationally recognized organizational and program standards. 
More than 10.3 million persons served annually by CARF-accredited 
service providers. The accreditation process applies sets of standards to service areas 
and business practices during an on-site survey. Accreditation, however, is an ongoing 
process, signaling to the public that a service provider is committed to continuously 
improving services, encouraging feedback, and serving the community. Accreditation 
also demonstrates a provider’s commitment to enhance its performance, manage its risk, 
and distinguish its service delivery.

Contact: Michael Johnson, Managing Director Behavioral Health, mjohnson@carf.org

CAROLINA COMPLETE HEALTH
★ GOLD CONFERENCE SPONSOR ★
BOOTH #29

Carolina Complete Health Network (CCHN) is a first-of-its-kind partnership—a 
collaboration between the North Carolina Medical Society (NCMS), the North Carolina 
Community Health Center Association, and Centene Corporation—to deliver a patient-
focused approach to Medicaid in North Carolina.

Contact: Pamela Perry, VP, Business Development, pamela.m.perry@centene.com,  
757-343-2076

Website: http://www.carolinacompletehealth.com

CAROLINA PARTNERS IN MENTAL 
HEALTHCARE
BOOTH #88

Carolina Partners was established in 1994 by siblings Yvonne, Steven, and Stan Monroe. 
Driven by the desire to provide North Carolina with better mental health services, the 
family opened 2 offices in Henderson, NC and Chapel Hill, NC. Now 24 years later, 
the family business has grown to 35 locations throughout North Carolina and has 
become the largest private mental health practice in the area. At Carolina Partners, 
the community drives every decision we make. We understand that our clients need 
accessible, comfortable, safe places to seek care. We also understand that each person’s 
needs are unique. We provide access to over 120 professional associates with diverse 
areas of mental health care expertise who can work together, which allows us to provide 
our clients with the best possible, comprehensive care available. Our environment is 
one of mutual respect and care for our providers. We have comfortable, state-of-the-art 
workplaces that promote excellence and allow our providers to do their best work.

Website:  http://www.carolinapartners.com/about-carolina-partners

CENTRA—PATHWAYS RECOVERY LODGE
BOOTH #58

Pathways Recovery Lodge provides compassionate 
residential treatment for men and women, 18 and older, 
suffering from addiction. Located in the foothills of the 
Blue Ridge Mountains, Pathways Recovery Lodge provides 
a safe, healing environment, which allows clients to recover from their addiction and go 
on to lead fulfilling lives. Our beautiful, newly renovated residence offers private rooms 
and baths, expanded exercise facilities, spacious group rooms and 100 acres of serene 
landscape with breathtaking views of the Blue Ridge Mountains. The Lodge accepts 
most commercial insurances, Virginia Medicaids, and private pay.

CHECKPOINT EHR
BOOTH #72

“Serving those who serve others” is our passion. You know 
how fast the behavioral health industry can change, and one significant way to be ready 
for it is having a team of EHR experts on your side. The #1 reason practices of all sizes 
use Checkpoint EHR, is the simplicity of our tailor-made software along with quality 
service, and guidance we provide. We understand what is at stake when you go to work 
every day, and we come to work with the same mindset. Simply put, your goals are our 
goals.

Contact: Steve Blakeman, Founder, LPA, M. Div., Hello@CheckpointEHR.com,  
919-324-3524

Website: http://www.CheckpointEHR.com

CHILDREN’S BEHAVIORAL SOLUTIONS
FOYER EXHIBIT

Children’s Behavioral Solutions is a cost free referral assistance 
service designed to aid in the location and selection of appropriate 
treatment solutions for vulnerable children and adolescents. With a simple call to our 
Referral Coordination Center, we help to make your job of securing the necessary and 
most favorable treatment solution for your child as efficient and seamless as possible. 
A Resource Coordinator will provide you with support and help to meet any needs you 
may have while seeking appropriate care solutions. Your Resource Coordinator will 
remain involved throughout the entire process even after placement has been secured.

Contact: Elizabeth Pippin Nelson, MSc, Resource Coordinator, 919-796-1764,  
Elizabeth.Nelson@AcadiaHealthcare.com

Website: http://www.acadiahealthcare.com/programs-and-services/ 
childrens-behavioral-solutions

mailto:mjohnson@carf.org
mailto:pamela.m.perry@centene.com
http://www.carolinacompletehealth.com
http://www.carolinapartners.com/about-carolina-partners
mailto:Hello@CheckpointEHR.com
http://www.CheckpointEHR.com
mailto:Elizabeth.Nelson@AcadiaHealthcare.com
http://www.acadiahealthcare.com/programs-and-services/
childrens-behavioral-solutions
http://www.acadiahealthcare.com/programs-and-services/
childrens-behavioral-solutions
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CHILDREN’S HOPE ALLIANCE
BOOTH #55

Children’s Hope Alliance is a 501(c)(3) nonprofit organization 
with a long history of child advocacy and welfare dating back 
to 1891. Barium Springs and Grandfather Home for Children 
came together to form Children’s Hope Alliance in 2014. 
That year, the newly-formed agency helped 3,600+ children 
in almost 70 counties through more than 20 specialized programs. Children’s Hope 
Alliance is one of the largest providers of family and therapeutic foster care in North 
Carolina. The agency also offers an innovative program called Treatment Alternatives for 
Sexualized Kids (TASK), which helps heal victims of sexual trauma. 

Contact: Liz Parker, laparker@childrenshopealliance.org, 828-236-2877 ext. 2402

Website: http://www.childrenshopealliance.org

CITIZENS INSURANCE AGENCY
BOOTH #50

Citizens Insurance Agency is a full lines insurance agency 
specializing in commercial insurance for human service and 
behavioral healthcare agencies. Citizens Insurance has been an avid supporter of the NC 
Council since 1982.  We look forward to talking with you about your insurance program 
from workers compensation to cyber liability.

Contact: Kevin G. Kilgore, CIC, President, Kevin@ncagent.com, 252-438-5111

Website: http://www.ncagent.com

CNP TECHNOLOGIES, LLC
★ SILVER CONFERENCE SPONSOR ★
BOOTH #43

CNP Technologies, LLC (CNP) provides comprehensive network 
and communications services to businesses across the US. Our extensive range 
of technology expertise includes: Unified Communications, Network Integration & 
Support, and Hosted & Managed Services. CNP provides the highest quality on-site and 
remote support services available in the industry. Our engineers bring over 150 years 
of combined information technology experience and maintain this edge by working 
closely with leading technology partners and through continuous training. CNP is a 
Platinum level ShoreTel partner and eleven-time Circle of Excellence Award winner. Our 
expertise and experience allows our clients to focus on their business while we eliminate 
technology worries. 

Contact: Brigitte Tollett, Marketing Manager, btollett@cnp.net, 704-927-6628

Website: http://www.cnp.net

COASTAL HORIZONS CENTER, INC.
★ PLATINUM CONFERENCE SPONSOR ★
BOOTH #17

Coastal Horizons Center, Inc. promotes choices for healthier lives and safer communities 
by providing professional assistance to those in need of in prevention, crisis intervention, 
criminal justice alternatives, community outreach, substance abuse and mental health 
treatment services.

Contact: Margaret Weller-Stargell, President and CEO, fboyce@coastalhorizons.org,  
910-790-0187

Website: http://www.coastalhorizons.org

COMMUNITY BASED CARE, LLC
FOYER EXHIBIT

Community Based Care, LLC is a holding company whose 
aim is to expand its footprint across the Intellectual and 
Development Disabilities (“I/DD”) market in North Carolina and surrounding states. The 
Company will be based in North Carolina and will be looking to aggressively grow across 
the state both organically and acquisitively. 

Contact: Gene Rodgers at grodgers@cbcarellc.com

Website: http://www.cbcarellc.com

COMMUNITY CHOICES, INC.
BOOTH #8

Community Choices, Inc. is a non-profit human services 
organization serving children, adolescents, and adults.  Our 
mission is to provide responsive, person-centered services aimed 
at improving the quality of life for individuals and families.  We 
currently provide services to over 500 consumers across North Carolina.

Contact: Misty Fulk, M.Ed, Director of NC Operations, mfulk@comalt.org,  

704-336-4844 

mailto:laparker@childrenshopealliance.org
http://www.childrenshopealliance.org
mailto:Kevin@ncagent.com
http://www.ncagent.com
mailto:btollett@cnp.net
http://www.cnp.net
mailto:fboyce@coastalhorizons.org
http://www.coastalhorizons.org
mailto:grodgers@cbcarellc.com
http://www.cbcarellc.com
mailto:mfulk@comalt.org
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CONE HEALTH BEHAVIORAL  
HEALTH HOSPITAL
★ SILVER CONFERENCE SPONSOR ★
BOOTH #32

Cone Health offers its community a dedicated Behavioral Health Hospital focused on 
providing behavioral and mental health support and wellness. A crisis stabilization 
inpatient center within the accredited hospital provides care for adults as well as a 
specialized center for children and adolescents. The inpatient center, with its specially-
trained mental health medical professionals, allows for treatment to begin immediately 
in surroundings that support, calm and nurture the patient.  The Behavioral Health 
Hospital also offers the community an array of outpatient services including individual 
and group counseling and Intensive Outpatient Programs (IOP). Two such nationally-
recognized programs focus on psychological or chemical dependency in a six to ten 
week outpatient format.

Contact: Debra Mack, Director, debra.mack@conehealth.com, 336-832-9700 
24-hour Crisis Helpline, 336-832-9800, Outpatient Center

Website: http://www.conehealth.com

CST DATA
BOOTH #40

CST Data provides document management services for education, healthcare, human 
service, government, finance, and general industry. CST has 11 years experience scanning 
mental health and human service records.

CST provides systems and training for in-house or complete outsource scanning services 
in our secure Charlotte, N.C. production facility. We can affordably move you from paper 
to digital. We also sell Rimage CD/DVD publishing systems, Topaz Signature pads, 
Motion Computing Tablet PC’s, all major brands of scanners, Digitech Software, and 
Forms generating software. 

Contact: Mark Rigsbee, President, mrigsbee@cstdata.com, 866-383-3282

Website: http://www.cstdata.com

DATIS
BOOTH #13

DATIS, a National Council Strategic Partner, provides a completely unified HR and Payroll 
software solution that empowers Health and Human Services organizations to better 
achieve their mission. DATIS connects employees, aligns departments, and transforms 
organizations by uniting all aspects of workforce management within a single platform 
that includes Payroll, Timekeeping, Recruiting, Benefits, Talent Management, Analytics, 
and more. Our end-to-end solution enables organizations to increase visibility, maximize 
resources, and make an impact.

Website: http://www.datis.com

DAYMARK RECOVERY SERVICES
BOOTH #21

Daymark Recovery Services is a private, not for profit, 
comprehensive provider of mental health and substance abuse services, serving North 
Carolina. We serve approximately 53,000 clients a year with primarily outpatient clinical 
and medical services, with access to 64 facility based crisis/non hospital medical 
detoxification beds, one 55 bed residential SA treatment program, and a variety of 
enhanced mental health and substance abuse services.

Contact: Billy R. West, Jr., MSW, LCSW, CEO, bwest@daymarkrecovery.org,  
336-242-2450

Website: http://www.daymarkrecovery.org

DEVELOPMENTAL DISABILITIES  
RESOURCES, INC.
BOOTH #10

DDR, Inc. provides an array of short and long-term options 
for adults and children with intellectual and developmental 
disabilities. It is our mission to provide options and opportunities 
for the individuals we serve and to advocate for their social, physical and emotional 
needs. We proudly support whole person integrated care. DDR, Inc. selects caring, 
qualified direct support professionals (DSPs) within the community. Our DSPs are 
thoroughly screened and have obtained the proper training to deliver the highest quality 
services.

Contact: 704-573-9777 ext. 6668

Website: http://www.ddrinc.org

DOMINION DIAGNOSTICS
BOOTH #24

Dominion Diagnostics, a CAP-accredited and CLIA-certified 
national medical laboratory, is the premier laboratory provider 
of advanced clinical quantitative urine drug monitoring services 
for Addiction Treatment programs, Behavioral/Mental Health providers, Physician offices 
and Pain Management practices. Dominion is the exclusive provider of state-of-the-art 
clinical reporting tools, including its new Comprehensive Analysis of Reported Drugs 
(CARD)™, that provide scientifically accurate reporting to assist clinicians in monitoring 
their patients’ adherence to a prescription drug regime and to also alert them to the 
presence of any drugs of abuse in the patient’s system.

Contact: Mike Stott, Regional Sales Director, 877-734-9600 
marketing@dominiondiagnostics.com

Website: http://www.dominiondiagnostics.com

mailto:debra.mack@conehealth.com
http://www.conehealth.com
mailto:mrigsbee@cstdata.com
http://www.cstdata.com
http://www.datis.com
mailto:bwest@daymarkrecovery.org
http://www.daymarkrecovery.org
http://www.ddrinc.org
mailto:marketing@dominiondiagnostics.com
http://www.dominiondiagnostics.com
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DVS DIGITAL VOICE SYSTEM
BOOTH #61

For more than fifty years DVS has provided the healthcare industry 
with technologies that help create accurate reports and improve 
efficiencies in document distribution. As a premier sales, service 
and support partner for Dolbey, we specialize in medical speech recognition, and clinical 
documentation improvement solutions powered by artificial intelligence. Our award-
winning product offerings and services ensure organizations see positive outcomes 
with measurable results in the areas of documentation improvement, revenue cycle, and 
better patient care.

Contact: 877-387-6525

Website: http://www.digital-voice.com

THE ECHO GROUP
FOYER EXHIBIT

With 8 customers in North Carolina, The Echo Group is the 
leading EHR provider in the state providing industry-leading 
EHR, billing software, managed care and Revenue Cycle 
Management solutions. The Echo Group has the regional experience and expertise to 
ensure our North Carolina customers are clinically effective and financially strong. 

Whether you choose a cloud-based implementation or take a self-hosted approach, 
Echo brings you the most intuitive and flexible products available for North Carolina 
behavioral health organizations.

Contact: 800-635-8209 or info@echoman.com

ENCOUNTERWORKS
BOOTH #35

EncounterWorks is a cutting edge Practice Management & Electronic Healthcare Record 
(EHR) (EMR) system like no other, specializing in Mental & Behavioral Health.  We are 
dedicated to providing fresh and innovative concepts that truly impact your practice. 
Our Cloud based technology is affordable, easier to deploy, easier to learn, and offers 
providers one of the most flexible notation systems in the industry rather than just 
canned notes.  Other features include scheduling, e-prescribe, EHR, automatic reminders, 
billing, reporting, labs, messaging, patient portal, kiosk, telemedicine, and more. 
EncounterWorks is certified to meet “Meaningful Use / “MIPs”. 

Contact: 877-884-3367

Website: http://www.encounterworks.com

FIRSTHEALTH BEHAVIORAL SERVICES
BOOTH #60

For more than 40 years, FirstHealth Behavioral Services, located at Moore Regional 
Hospital in Pinehurst, NC, has provided hospital-based in-patient crisis stabilization for 
psychiatry, detoxification and dual diagnosis for adults age eighteen and older. Our 
outpatient clinics provide Intensive Outpatient Services (IOS), Partial Hospitalization 
Program (PHP), a Mindfulness-based Stress Management Program, a Professional 
Support Aftercare Program (PSAP, and other behavioral services for all ages. Our staff 
consists of Board Certified Psychiatrists, Master-level behavioral therapists and addiction 
specialists, nurse practitioners, psychologists and psychiatric nurses.

For more information or to make a referral: 910-715-3370 Outpatient Clinics for all ages 
910-715-1000 “0” ask for an Assessment nurse for adult In-patient/detox/dual-diagnosis 
910-715-2337 (BEDS) for Transfers.

Website: http://www.firsthealth.org/behavioral

FRYE REGIONAL MEDICAL CENTER
BOOTH #9

Frye Regional Medical Center’s South Campus is an 81-bed 
behavioral health hospital providing crisis stabilization for adults 
who suffer from emotional, behavioral and addictive difficulties. 
Located in the historic district of Hickory, North Carolina, South 
Campus offers a peaceful setting in which to deliver quality 
mental health care. South Campus, although physically separate from our medical/
surgical facility, has at its disposal all of the resources provided by Frye Regional Medical 
Center. This asset enables us to feel secure in our ability to handle medical emergencies 
that may arise with our psychiatric patients. The treatment provided by South Campus 
is based on serving the individual needs of each patient. The programs at South Campus 
include adult services including acute adult care and a specific unit for mentally ill/
developmentally disabled adults. Medical detox/dual diagnosis and involuntary 
commitment are also a part of our adult services. South Campus is JCAHO accredited 
and is approved by both Medicaid and Medicare.

Contact: Michele W. Hamby AVP Psychiatric Services, Michele.Hamby@tenethealth.com, 
828-328-2226

Website: http://www.fryemedctr.com

http://www.digital-voice.com
mailto:info@echoman.com
http://www.encounterworks.com
http://www.firsthealth.org/behavioral
mailto:Michele.Hamby@tenethealth.com
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GATEWAY HEALTH
BOOTH #53

At Gateway Health, we’re more than just a health plan. 
We’re dedicated to making sure our members have what 
they need to keep themselves and their communities 
healthy. Gateway is a nationally ranked managed care 
organization that provides access to the best possible healthcare for over 500,000 
Medicaid and Medicare Advantage consumers. A not-for-profit organization, Gateway 
Health serves the needs of at risk and vulnerable citizens in Pennsylvania, Arkansas, 
Delaware, West Virginia, Kentucky, Ohio and North Carolina. Our commitment to helping 
our members and their communities stay healthy is what keeps them “Good with 
Gateway.”

Website: http://www.gatewayhealthplan.com

GENOA HEALTHCARE
BOOTH #77

Genoa Healthcare is the largest provider of pharmacy, outpatient telepsychiatry and 
medication management services, dedicated to serving the needs of those in the 
behavioral health and addiction treatment communities, and others who have complex, 
chronic health conditions. With over 15 years of experience, Genoa Healthcare serves 
more than 630,000 individuals annually across the United States. Everything we do is 
informed by our CARE values: Caring, Accountable, Results-Oriented and Ethical.

Contact: Sally G. Jackson, Sales Director, Cell: 412-721-2171

Website: http://www.genoahealthcare.com

GHA AUTISM SUPPORTS
BOOTH #12

Since 1978, GHA Autism Supports has served individuals from 
across North Carolina with Autism Spectrum Disorder (ASD). 
Parents seeking supports secured funding for the opening of a 
children’s residence in the late seventies. GHA Autism Supports 
has grown from an organization serving five children to one 
that currently supports over 90 individuals in over 25 programs providing residential, 
vocational and community services. We are recognized as a model community for 
individuals with ASD and are recognized as a Gold Star Provider by Cardinal Innovations. 
Additionally, GHA Autism Supports is nationally accredited by CARF. GHA is affiliated 
with Division TEACCH at UNC-CH and the Autism Society of North Carolina. 

Contact: 704-982-9600 

Website: http://www.ghaautismsupports.org

GT INDEPENDENCE
BOOTH #7

Founded in 2004, GT Independence is a Fiscal 
Intermediary / Employer Agent headquartered in Sturgis 
Michigan. The company provides specialized financial 
management services that support those with disabilities 
and long-term-care needs. GT Independence works in both the public and private sector 
and currently serves over 10,000 individuals in 6 states. Since 2004 the company has 
focused on taking a person centered approach for financial management services and 
providing an exceptional customer experience for people who self-direct their care. 

Contact: Nicole De Leon, Director of Services for North Carolina,  
ndeleon@gtindependence.com, 919-219-9241

Website: http://www.gtindependence.com

HEALTHY BLUE—BLUE CROSS AND 
BLUE SHIELD OF NORTH CAROLINA
★ SILVER CONFERENCE SPONSOR ★
BOOTH #27

Healthy Blue—Blue Cross and Blue Shield of North Carolina (Blue Cross NC) will be 
responding to North Carolina’s Department of Health and Human Services bid to 
transform Medicaid. Blue Cross NC has created Healthy Blue, a new Medicaid plan 
designed to serve the millions of North Carolinians who participate in the state’s 
Medicaid program. Healthy Blue will combine Blue Cross NC’s deep local expertise 
together with Amerigroup Partnership Plan’s (Amerigroup) best-in-class Medicaid 
managed care capabilities. Healthy Blue is a natural extension of the mission of Blue 
Cross NC to improve the health and well-being of their customers and communities.

HOLLY HILL HOSPITAL 
FOYER EXHIBIT

For over 35 years, Holly Hill Hospital has equipped patients with 
the skills needed to return to their communities as healthier 
individuals. Located in Raleigh, North Carolina, Holly Hill provides 
acute, inpatient, psychiatric and addictive disease treatment 
to children, adolescents, adults and geriatrics. They also offer an outpatient partial 
hospitalization program for adults. 

Contact: Ashley Orlovich, Director of Business Development,  
ashley.orlovich@uhsinc.com, 919-250-7000

Website: http://www.HollyHillHospital.com

http://www.gatewayhealthplan.com
http://www.genoahealthcare.com
http://www.ghaautismsupports.org
mailto:ndeleon@gtindependence.com
http://www.gtindependence.com
mailto:ashley.orlovich@uhsinc.com
http://www.HollyHillHospital.com
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ICENTRIX ANALYTICS
BOOTH #62

iCentrix Analytics is focused on Financial Performance Management 
designed to help behavioral health providers understand every 
aspect of Cost of Services and associated Revenues being generated. We help leadership 
become better prepared for Value-Based Payment and firming up payer relationships 
while bridging the gap between Fiscal and Clinical using data analytics. iCentrix is the 
industry leader having spent over 16 years dedicated to helping providers better utilize 
their data. iCentrix’s unique ability to “bolt-on” to any EMR is widely known along with 
integrating other disparate data sources. Experience matters, especially today!

Website: http://www.icentrix.com

INSIGHT
BOOTH #28

InSight is the leading national telepsychiatry service provider 
organization with a mission to increase access to quality behavioral health care through 
telehealth. InSight’s behavioral health providers bring care into any setting on an on-
demand or scheduled basis. InSight has 18+ years of telepsychiatry experience and is an 
industry thought-leader.

Contact: Aaron Lawler, Mid-Atlantic Account Executive, alawler@in-sight.net,  
302-353-6663

Website: http://www.InSightTelepsychiatry.com

INTEGRATED FAMILY SERVICES, PLLC
★ PLATINUM CONFERENCE SPONSOR ★
FOYER EXHIBIT

Integrated Family Services, PLLC (IFS) is a behavioral health 
agency that specializes in crisis intervention along with in-home 
and outpatient services. IFS provides mobile crisis management 
services, outpatient therapy, psychiatric services, therapeutic foster care, intensive 
alternative family treatment, targeted case management and day treatment services 
in eastern North Carolina. In addition, the agency provides critical incident stress 
management within the 26 counties that they serve along with Crisis CHAT, which is an 
online emotional support system.

Contact: Natasha Holley, 252-439-0700, nholley@integratedfamilyservices.net

Website: http://www.integratedfamilyservices.net

JANSSEN
BOOTH #26

Janssen Pharmaceuticals, Inc., a pharmaceutical company 
of Johnson & Johnson, has a longstanding legacy 
developing innovative therapies and supporting programs, 

especially in mental health. In the 1950s the company’s namesake, Dr. Paul Janssen, 
discovered and developed a novel schizophrenia treatment. Since then, Janssen has 
pioneered the development of long-acting atypical injectable antipsychotics (LATs) for 
schizophrenia, offering patients long-acting symptom control. The company remains 
unwavering in its commitment to helping improve the lives of patients and their families 
by focusing on access to care, and delivering new treatments.

Website: http://www.janssen.com and follow us on Twitter at @JanssenUS

JESS CRATE FURNITURE
BOOTH #65

Jess Crate Furniture is a Woman Owned Business (WBE) 
that proudly manufactures in America. We manufacture 
solid wood and steel furniture along with full lines of laminate style bedroom furniture 
and behavior health furniture. We carry mattresses, too. We are a great resource for any 
facility’s furnishing needs. We offer volume and contract discounts. 

Contact: 800-220-JESS (5377)

Website:  http://www.jesscrate.com

LAURIS TECHNOLOGIES
FOYER EXHIBIT

This innovative software is designed to easily transition counselors and service providers 
away from the burden of filing paper-based client forms. Unlike generalized EHR 
and EMR systems, Lauris Online has been designed to specifically meet the needs of 
the clinician and counseling service industries. Using the Lauris On Line automated 
system will optimize your organization’s service delivery and information management 
processes. This system gives your organization the ability to automate your workflow 
and manage all aspects of treating your clients. This extremely flexible system can be 
easily configured to meet the special needs of any size organization.

Contact: Jeremy Lawrence, Account Executive jeremyl@integratedimaging.com

Website: http://www.laurisonline.com/marketing

LIFE CENTER OF GALAX
BOOTH #80

Life Center of Galax has been an outstanding comprehensive treatment center for 
substance use disorder since 1973.  We were the very first accredited residential 
treatment program for opioid dependence in the Commonwealth of Virginia.  
Our staff members are committed to providing quality care and a warm,  
welcoming and therapeutic environment. Leadership is supportive, and  
external stakeholders recognize Life Center as the #1 residential treatment  
provider in Southwest Virginia.

Contact: Janera Arvey, MPH, Business Development Professional,  
252-452-0207, Janera.Harvey@galaxrecovery.com

http://www.icentrix.com
mailto:alawler@in-sight.net
http://www.InSightTelepsychiatry.com
mailto:nholley@integratedfamilyservices.net
http://www.integratedfamilyservices.net
http://www.janssen.com
http://www.jesscrate.com
mailto:jeremyl@integratedimaging.com
http://www.laurisonline.com
mailto:Janera.Harvey@galaxrecovery.com
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LIFESPAN INCORPORATED
BOOTH #6

LIFESPAN, a North Carolina non-profit organization, 
empowers children and adults with disabilities by providing 
education, employment, and enrichment opportunities to 
live, work, and play in their communities. LIFESPAN program 
operate from 18 locations in North Carolina between Cherokee and Alamance counties. 
Program services include: Adult Day Health, Adult Day Care, CBRS/Special Instruction, 
Developmental Therapy Service, Personal Assistance, Vocational Rehabilitation, 
Therapies, Day Supports, Residential, Supported Employment, Long Term Vocational 
Support Services, Private Pay, ICF/MR, Developmental Day (Infants, Preschool and 
Adult), Home and Community Services, Respite, Personal Care, Contracted Services, Day 
Activity, Innovation Services, and Community Guide.

Contact: LIFESPAN Incorporated Corporate Office, 704-944-5100

Website: http://www.lifespanservices.org

LIGHTHOUSE BEHAVIORAL HEALTH
BOOTH #73

Lighthouse Behavioral Health Hospital offers psychiatric and 
chemical dependency treatment. For adults and seniors, 
we provide inpatient acute psychiatric care, 28-day substance abuse treatment and 
detoxification as well as dual diagnosis services. For adolescents, we provide acute 
psychiatric services. We off no cost assessments 24 hours a day, 7 days a week.

LJP LAB
BOOTH #79

LJP Lab is headquartered in Kernersville, North Carolina, and services clients across the 
nation. Our lab conducts all testing in accordance to Clinical Laboratory Improvement 
Amendments (CLIA). Partnering with our lab allows you to incorporate the industry’s 
best practices to meet your individualized needs. We offer an expansive test menu, and 
work diligently to meet and exceed our clients’ expectations. We pride ourselves on 
completing timely and legally defensible results, and aim to service a diverse market, 
including private employers, government agencies, hospitals, physician offices, pain 
management practitioners, and rehabilitation centers.

Contact: Kristen Moore, Marketing and Development,  
kristenm@bethanymedicalcenter.com

LUTHERAN SERVICES CAROLINA
BOOTH #39

LSC helps veterans and others transition from homelessness to 
dignity; protects children at risk of abuse and neglect with foster 
care; improves the lives of those battling severe and persistent 
mental illness through innovative programs; encourages growth and independence 
for those with developmental disabilities; places children in loving adoptive homes; 

provides warmth and welcome to refugees seeking sanctuary; and enables men and 
women with life challenges or disabilities live proudly and independently with residential 
or supportive services. LSC provides an array of residential  and support services to 
seniors including retirement communities, quality rehabilitation services, assisted living 
residences, at home care, geriatric care and caregiver support.

Contact: Nakia Batts, NC Executive Director-Child & Family Services,  
nbatts@lscarolinas.net or ContactUs@LSCarolinas.net, 704-940-3333 or 1-800-HELPING

Website: http://www.lscarolinas.net

MAKO MEDICAL LABORATORIES
BOOTH #48

Mako Medical Laboaratories’ work begins within the brick and 
mortar of it’s facilities, but Mako Medical Laboratories’ impact 
reaches beyond the laboratory doors and settles into the 
community. Mako Medical Laboratories’ services are merely 
a vehicle to change lives locally and globally through healthcare advancement and 
resource allocation. By dedicating a fixed percentage of revenue to local charity 
organizations, Mako Medical Laboratories is able to support children with disabilities, 
veterans, cancer research, and faith based ministries. Mako Medical Laboratories serves 
as an industry leader on how laboratories should truly support patients and healthcare 
professionals. Details Matter!

Contact: Nolan McBride, Regional Executive, 704-634-9986,  
Nmcbride@makomedical.com, 704-634-9986

Website: http://www.makomedical.com

MODERN TREATMENT HEALTHCARE SERVICES
BOOTH #89

Modern Treatment Healthcare Services was founded in 2014 and 
provides specialized consultative services, individual and group 
therapy, comprehensive clinical assessments and psychological 
evaluations to primarily individuals with intellectual disabilities. 
The organization is contracted with Partners, Sandhills, Vaya and 
Cardinal MCO’s and thus serves a vast geographic area. Services are primarily conducted 
in the community and the primary office location is 400 Main St. W., Suite 9, Valdese 
North Carolina 28690. 

Contact: Dr. Kyle Barnes, LPA, LPCS at 980-643-1943, or 704-244-0288  
and at kbarnes@moderntreatmenthealthcareservices.com

http://www.lifespanservices.org
mailto:kristenm@bethanymedicalcenter.com
mailto:nbatts@lscarolinas.net
mailto:ContactUs@LSCarolinas.net
http://www.lscarolinas.net
mailto:Nmcbride@makomedical.com
http://www.makomedical.com
mailto:kbarnes@moderntreatmenthealthcareservices.com


13

MONARCH
BOOTH #5

Established in 1958, Monarch provides innovative supports 
statewide to thousands of people with intellectual and 
developmental disabilities, mental illness and substance use 
disorders. Through telepsychiatry, same day outpatient services, crisis services, including 
mobile crisis—and North Carolina’s first of its kind SECU Youth Crisis Center for ages 
6-17—we offer quality treatment when people need it most. Monarch’s day programs, 
residential, educational, employment and community services provide person-centered 
options to help people learn, grow, work and heal. Monarch is nationally accredited by 
The Joint Commission and has earned Person-Centered Excellence Accreditation  
with Distinction by The Council on Quality and Leadership (CQL)—and is among  
a small and elite group worldwide to receive this designation. Monarch operates  
The Arc of Stanly County, which is a chapter of The Arc of North Carolina  
and The Arc of the United States. 

Contact: Dr. Peggy Terhune, President/CEO, 866-272-7826,  
info@monarchnc.org

Website: http://www.MonarchNC.org

NAMI NORTH CAROLINA
BOOTH #79

The mission of NAMI North Carolina is to provide support, education, advocacy, and 
public awareness so that all affected by mental illness can build better lives. We 
advocate at the county, state, and national levels for non-discriminatory access to 
quality healthcare, housing, education and employment for people with mental illness. 
We educate the public about mental illness, and work to eliminate stigma. NAMI NC 
advocates for increased funding for research into the causes and treatment of mental 
illness. We offer free support groups and evidence-based education classes throughout 
the state.

Contact: Deby Dihoff, Executive Director, ddihoff@naminc.org

NASH UNC HEALTH CARE  
SYSTEM COASTAL PLAIN HOSPITAL
BOOTH #44

Coastal Plain Hospital offers adult inpatient hospitalization designed to address acute 
psychiatric illness and detoxification services. We are a 50-bed hospital located on the 
campus of Nash UNC Health Care in Rocky Mount, NC. Coastal Plain Hospital operates 
a 24-hour Crisis Line (800-234-0234) as well as trained Behavioral Health Specialists in 
the Emergency Department of Nash UNC Health Care.

Contact: Allison Manning-Williams, Director of Behavioral Health, 252-962-5443, 
Allison.Manning-Williams@unchealth.unc.edu or Sheryll Barnes, Community Outreach 
Coordinator, 252-962-5440, Sheryll.Barnes@unchealth.unc.edu

Website: http://www.nashunchealthcare.org/care-treatment/mental-health

NC CHILD TREATMENT PROGRAM
BOOTH #66

NC Child Treatment Program serves as a statewide platform for the dissemination of 
evidence-based treatments for addressing trauma in children and adolescents. NC CTP 
offers clinical training and consultation, implementation support for provider agencies, 
outcomes monitoring, and post-training support to maintain quality and positive 
outcomes. 

Website: http://ncchildtreatmentprogram.org

NC LOCK YOUR MEDS
★ PLATINUM CONFERENCE SPONSOR ★
BOOTH #31

NC Lock Your Meds is a statewide communications 
campaign focused on encouraging proper storage 
and disposal of medications as a way to help protect our youth and loved ones from 
substance misuse. This campaign is supported by the N.C. Department of Health and 
Human Services, Division of Mental Health, Developmental Disabilities and Substance 
Abuse Services, with funding from the Substance Abuse and Mental Health Services 
Administration, Opioid STR/Cures (Grant#1H79TI080257) and SPF-RX (Grant # 
1U79SP022087). Stop by our exhibit to learn how you can get involved with the 
campaign and have access to materials at no cost. 

Website: http://www.lockyourmeds.org/nc

NC OFFICE OF RURAL HEALTH
BOOTH #68

NC DEPARTMENT OF HEALTH  
AND HUMAN SERVICES 

BOOTH #59

The Department of Health and Human Services manages 
the delivery of health- and human-related services for all 
North Carolinians, especially our most vulnerable citizens 
– children, elderly, disabled and low-income families. The 
Department is divided into 30 divisions and offices. NCDHHS divisions and offices fall 
under four broad service areas - health, human services, administrative, and support 
functions. NCDHHS also oversees 14 facilities: developmental centers, neuro-medical 
treatment centers, psychiatric hospitals, alcohol and drug abuse treatment centers,  
and two residential programs for children. 

Contact: Jenee’ G. Davis, Office: 828-232-3124, Jenee.Davis@dhhs.nc.gov;  
Katherine P. Williamson, Office: 919-575-7213,  
katherine.williamson@dhhs.nc.gov

mailto:info@monarchnc.org
http://www.MonarchNC.org
mailto:ddihoff@naminc.org
mailto:Allison.Manning-Williams@unchealth.unc.edu
mailto:Sheryll.Barnes@unchealth.unc.edu
http://www.nashunchealthcare.org/care-treatment/mental-health
http://ncchildtreatmentprogram.org
http://www.lockyourmeds.org/nc
mailto:Jenee.Davis@dhhs.nc.gov
mailto:katherine.williamson@dhhs.nc.gov
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NETSMART
BOOTH #38

Netsmart helps behavioral health providers deliver, recovery-based care with Netsmart 
CareFabric™ (www.whatiscarefabric.com), a tightly woven framework that supports the 
integrated, coordinated delivery of health services. Our CareRecords deliver functions 
and features to support and enhance the clinical, financial and operational needs of both 
inpatient/outpatient behavioral healthcare. More than 22,000 organizations nationwide, 
encompassing 450,000 providers, health homes, health information exchanges and 
more than 40 state systems, use Netsmart solutions to improve the quality of life for tens 
of millions of people. For information, call 1-800-472-5509, follow us on Twitter, like us 
on Facebook or visit us on YouTube.

Website: http://www.ntst.com

NEW HOPE TREATMENT CENTERS
FOYER EXHIBIT

New Hope Treatment Centers is a family owned, joint commission 
accredited company based out of South Carolina that has been 
nationally recognized for providing behavioral healthcare services 
to youth and their families for over 25 years. New Hope Carolinas, 
a psychiatric residential treatment facility located in Rock Hill SC, 
offers a variety of intensive residential treatment programs for males and females, ages 
12-21, who present with significant psychiatric needs including compulsive/offensive 
sexual behaviors and high-risk behavioral disorders. New Hope Carolinas also offers 
specialized programming for persons with lower cognitive functioning.

Contact: Director of our National Referral System, Mike O’Connor at 919-931-3471.  
To make a referral, please contact our National Referral System at 800-776-6482.

Website: http://www.newhopetreatment.com

OCTOBER ROAD, INC.
FOYER EXHIBIT

October Road, Inc. is a behavioral health care services provider 
based in Asheville, North Carolina providing mental health 
and substance abuse treatment services to adults and families, employee assistance 
programs, criminal justice and diversion programs in WNC. We also provide consultation 
and training to the providers of these services. We utilize evidenced based practices in 
all applications of recovery and outpatient services in order to assist individuals through 
the very difficult process of change. 

Contact: Travis Herman, Community Relations Representative, 828-702-6725,  
therman@octoberroadinc.net

Website: http://www.octoberroadinc.net

ODYSSEY SOFTWARE
BOOTH #49

Odyssey Software provides software and services for the administrative functions of 
behavioral health organizations. Our solutions include Microsoft Dynamics GP (Great 
Plains), integrating Dynamics GP with Electronic Health Record systems and developing 
data warehouses and dashboards. Dynamics GP includes functionality for general ledger, 
financial reporting, payroll and human resources in a tightly integrated system. Odyssey 
can help you deploy Dynamics GP either on premise or in the cloud.

Contact: Mike Dorsey, VP of Sales, mdorsey@tosg.com, 724-940-4411

OLD VINEYARD BEHAVIORAL  
HEALTH SERVICES
FOYER EXHIBIT

Old Vineyard Behavioral Health Services is a private 102-bed 
facility dedicated to the behavioral health patient population 
with different levels of service including inpatient acute 
care, partial hospitalization (day program), and an intensive 
outpatient (morning) program. Services are available for adolescents (12-17) and adults—
including a seniors unit and a dual diagnosis adult unit. Located in a peaceful, campus-
like setting, the Winston-Salem based facility is accredited by The Joint Commission. We 
are committed to a patient experience which involves a variety of therapeutic techniques 
including behavioral therapy (CBT and DBT), recreation therapy, and pet therapy. Our 
Partial Hospitalization Program is a day program that typically lasts approximately two 
weeks. Individuals in the partial program will build coping skills relating to interpersonal 
effectiveness, stress tolerance, emotion regulation, and mindfulness. This program also 
involves a psychiatrist for medication management. In addition, Old Vineyard has an 
Intensive Outpatient Program with a licensed therapist that meets three mornings each 
week. Old Vineyard accepts most major insurance plans including BCBS and Medicare, 
and is in-network for Tricare to serve our military service members and their families. 
Our admissions department is open 24/7 for free confidential assessments and referrals. 
We encourage appointments to expedite your visit; however, walk-ins are welcome. Our 
clinical intake department will determine plan of action shortly after arrival. Please call 
336-794-3550 for assistance or to make a referral.

Contact: Lyssa Haynes, Director of Business Development, 336-529-0434,  
lyssa.haynes@uhsinc.com

Website: http://www.oldvineyardbhs.com

http://www.whatiscarefabric.com
http://www.ntst.com
http://www.newhopetreatment.com
mailto:therman@octoberroadinc.net
http://www.octoberroadinc.net
mailto:mdorsey@tosg.com
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15

OMNI VISIONS, INC.
FOYER EXHIBIT

Omni Visions is the provider of choice for people and agencies 
needing innovative, quality family and community services which 
improve lives, by people taking care of people. Our experienced staff believes that 
everyone deserves a home within the community and has the right to live in a safe and 
caring environment. 

I/DD Innovation Services: Residential Supports, Adult AFL, Individual Caregiver Training 
and Education, Innovations Waiver, Community Networking, Respite, Supported 
Employment, IPRS Services (Supervised Living/Family Living), Community Living & 
Supports, Supported Living

Child Mental Health Services: Therapeutic Foster Care, Foster Care,  
IAFT, Adoption Services.

Contact: Treva Johnson, NC State Director, 800-851-8905 ext 2114 

Website: http://www.omnivisions.com

ONCELOGIX, LLC
FOYER EXHIBIT

Web-based progress note and data management system 
designed to simplify many processes required for behavioral 
healthcare organizations.

Contact: Ty McLaughlin, CFO, 336-793-0622, tmclaughlin@oncelogix.com

Website: http://www.oncelogix.com

ORBIT BILLING SOLUTIONS
BOOTH #69

Orbit Billing Solutions mission offers better than 
rates to help healthcare providers build efficient, 
fluid processes for basic business functions with emphasis in successful reimbursement. 
Orbit has successful Project Managers, Reimbursement Analyst, and Information Officers 
that are experienced in implementing new healthcare systems for significantly sized 
organizations. Our goal is one-stop shopping for behavioral health and medical practices 
when it comes to administrative and financial functions. Orbit knows the step necessary 
to get the accurate answers to the most important simple questions and are committed 
to solving the most difficult insurance issues. Let us help grow your practice today! 

Contact: Kathy Griffin, CEO, kgriffin@orbitbillingsolutions.com, 888-440-5798 ext: 703

Website: http://www.orbitbillingsolutions.com

OXFORD HOUSE
BOOTH #70

Oxford Houses are a clean and sober housing option for 
individuals in recovery. The first North Carolina Oxford Houses 
were established in Durham and Asheville, NC in the spring of 1991. North Carolina is part 
of a network of 2,000 Oxford Houses with more than 16,000 beds. As of October 2016 
there are 221 houses in North Carolina, with locations in 30 cities. With an average of 8 
beds per house, there are more than 1,650 Oxford House beds in the state. Individuals 
typically enter an Oxford House after completing a drug and alcohol treatment program. 
Individuals living in a house are expected to participate in a recovery program in the 
community during their residence.

Contact: Keith Gibson, Outreach Services, keith.gibson@oxfordhouse.org, 919 673-1042

Website: http://www.oxfordhousenc.org

PARADIGM
BOOTH #20

Paradigm Labs is an independent clinical laboratory 
specializing in clinical toxicology for medication management and substance use 
disorder treatment facilities, including medication assisted treatment (MAT). The 
laboratory is located on St. Simon’s Island, Georgia, and is an accredited clinical 
laboratory, duly authorized to perform high complexity testing. Paradigm has national 
contracts with several commercial payors, including United Healthcare. Paradigm also 
has regional contracts, including BCBS-NC. Paradigm participates in Medicare and 
various state Medicaid programs. Paradigm follows the Model Guidance for Clinical 
Laboratory Compliance. Paradigm uses a state of the art LC-MS/MS presumptive 
mass spectrometry screen that tests for more than 50 specific drugs. The Benchmark 
Presumptive LC-MS/MS test offers the clinician much greater insight into a patient’s 
recent drug utilization than does immunoassay (chemistry analyzer) testing. Turnaround 
time for Benchmark LC-MS/MS presumptive results is 24-48 hours from the laboratory’s 
receipt of the specimen.  Paradigm’s Benchmark LC-MS//MS Presumptive Test minimizes 
the need for expensive definitive (confirmation) testing, and will specifically reduces the 
need for Tier 2 through 4 definitive test profiles, which are often found by payers to be 
medically unnecessary and unreasonable.

Website: http://www.paradigm.healthcare

http://www.omnivisions.com
mailto:tmclaughlin@oncelogix.com
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PATAGONIA HEALTH INC.
BOOTH #74

Patagonia Health Inc. is a healthcare software supplier that has built a cloud and 
apps-based software solution. The solution includes an integrated, federally-certified, 
Electronic Health Record (EHR), Practice Management (PM) and Billing software. The 
company’s mission is to solve two major barriers to EHR adoption—usability and cost—
and address customers’ number one problem: billing. Patagonia Health’s one-of-a-kind 
apps-based system represents a paradigm shift in the EHR software industry, and its 
highly-intelligent solution uses sophisticated technology that is extremely easy to use. 
Innovative and unique apps provide timely data for organizations to improve workflow, 
streamline operations and take their organizations to the next level.

Contact: info@patagoniahealth.com

Website: http://www.patagoniahealth.com

PORT HUMAN SERVICES
BOOTH #47

PORT Health Services (formally PORT Human Services) 
started providing mental health and substance use 
services in July 2004. PORT Health is a 501 c 3 non-profit 
organization. We have twenty eight locations throughout 
eastern North Carolina. Serving children, adolescents and adults the organization 
offers a full continuum of care to include prevention and early intervention, outpatient, 
residential and facility based crisis. Our comprehensive approach allows us to treat the 
whole person and achieve greater outcomes by providing a full array of clinical health 
services for mental illness in addition to substance use therapy treatments.

Contact: Thomas O. Savidge, CEO, PORT Human Services, 252-902-8908

Website: http://www.porthealth.org

PRIDE IN NC
BOOTH #25

Pride in North Carolina, LLC has been proudly serving 
the citizens of North Carolina since 1988. Pride in North 
Carolina, LLC is a CARF accredited CABHA agency that 
provides community based mental health services such 
as Outpatient Therapy, Medication Management, Intensive In Home Services, Child and 
Adolescent Day Treatment, School Based Mental Health Services, Community Support 
Team, Psychosocial Rehabilitation, IDD services and B3 services.

Contact: 252-321-8080

Website: http://www.pridenc.com

RAPID RESOURCES FOR FAMILIES
BOOTH #23

Providing oversight of the Intensive Alternative Family 
Treatment® service provided by our eleven member 
network of provider agencies throughout North Carolina; and maintaining a database 
for referrals for foster care, therapeutic foster care and the Intensive Alternative Family 
Treatment® across the State. RRFF is able to provide outcome measures for multiple 
services and is positioned to work collaboratively with MCOs in developing best 
practice models for the delivery of services to children and families. Specialty Services: 
Intensive Alternative Family Treatment® service works with those difficult to place 
children in a home environment who maybe transitioning from hospitalizations, PRTFs 
or have experienced multiple placements or presenting significant issues that prevents 
placement in other less restrictive services.

Contact: Danny Nolen, CEO, Phone: 704-516-4870, dnolen@ncrapidresource.org

Website: http://www.ncrapidresource.org

RELIAS
BOOTH #37

Relias provides software and services to help its 7,000 clients across the continuum of 
care deliver better clinical and financial outcomes by reducing variation. Our platform 
employs analytics and assessments to reveal specific gaps in skills and addresses them 
with targeted, personalized and engaging learning that lead to improved patient care. 
Improved financial outcomes may be through lower costs, higher reimbursements, lower 
penalties, or combinations of those factors. Currently, Relias offers products in three 
categories: Analytics, Assessments, and Learning. 

Contact: soultions@relias.com; 877-200 0020

Website: http://www.relias.com

RESCARE RESIDENTIAL SERVICES
★ PLATINUM CONFERENCE SPONSOR ★
FOYER EXHIBIT

We provide support to individuals who need assistance with daily living due to an 
intellectual, developmental and/or cognitive disability. Our care management tools and 
programs keep the individuals we serve safe, enhance independence, improve quality 
outcomes and lower health care costs. We deploy prevention-focused quality measures 
to ensure the safety and welfare of the people we support, in addition to our employees. 
Our goal is to ensure every individual we serve receives the right care—at the right  
time —in the safest environment possible.

Contact: Sheryl Zerbe, 704-572-3654, Sheryl.Zerbe@ResCare.com

mailto:info@patagoniahealth.com
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RHA HEALTH SERVICES, INC.
BOOTH #1

RHA is one of North Carolina’s leading non-profit providers 
of services and supports for people with all types of 
disabilities. Across the state, we offer a wide range of 
community and office based treatments and high-quality services to people with 
developmental and intellectual disabilities, behavioral health challenges, and addictive 
diseases. With many of our sites providing walk-in, open access services, our core focus 
is on the well-being of the people we support, our employees, and the communities in 
which they live. At RHA, we provide a holistic, person-centered approach to care guided 
by a system of values that puts our consumers’ needs at the center of every decision.

Contact: Jeanne Duncan, President, jduncan@rhanet.org, 828-320-3060

Website: http://www.rhahealthservices.org

RUBICON MANAGEMENT 
BOOTH #46

Rubicon Management is an Administrative Services Organization. We serve as a fiscal 
and clinical intermediary between ICF/IID Providers and Managed Care Organizations 
who operate 1915 (b)/(c) Medicaid Waivers in North Carolina. Through subcontracts with 
these Managed Care Organizations and contracts with ICF/IID Providers, we help to 
ensure the success of community-based ICF/IID Providers by promoting and facilitating 
the appropriate utilization of fiscal and clinical resources.

Contact: Mike Harris, VP of Clinical Operations, m.harris@rubiconnc.org, 828-624-0001

Website: http://www.rubiconnc.org

SAY IT SOLUTIONS 
BOOTH #14

Do your consumers need help speaking up for themselves and navigating life’s 
challenges? Visit SAY IT Solutions’ exhibit to see a demonstration of SAY IT Solutions’ 
online, interactive self-advocacy skills training. It’s your new go-to resource for 
connecting your consumers to the skills they need. Our students gain the self-
determination, self-advocacy skills, and confidence to meet their needs, reach their 
goals, thrive, and enjoy life.

Contact: Karen Kranbuehl, JD, MSW, CEO, SAY IT Solutions, 757-232-5244,  
karen.kranbuehl@sayitsolutions.org

Website: http://www.sayitsolutions.org

SECURE TELEHEALTH
FOYER EXHIBIT

Secure Telehealth provides high quality video conferencing 
software on Mac’s and PC’s and mobile devices to allow 
HIPAA-compliant telehealth sessions with clients in multiple facilities. Cost is $300/

month for a virtual meeting room.  This price includes software, 24x7 support, training, 
and setup help for all of your locations.  The software includes a virtual waiting room. 
There is no patient information in the telehealth software.  Scheduling, Notes, and Billing 
are kept in your EHR so that the process for a telehealth visit mimics in-office visits as 
closely as possible.

Contact: Jim Mountain at 412-837-9320 or jim.mountain@securetelehealth.com

SKILL CREATIONS INC. 
BOOTH #19

Skill Creations Inc. provides services to children and adults 
with intellectual and developmental disabilities. We have 
several residential options for individuals including ICF-
IID, Innovations Group Homes, Supervised Living and 
AFL Homes. We also provide community based periodic 
services, day program services, respite and center based 
child development services.

Contact: Laurie Urland, Chief Operations Officer at 828-728-9700

Website: http://www.skillcreations.com

SOUTHERN PHARMACY SERVICES 
BOOTH #11

Southern Pharmacy Services is a long term care 
pharmacy out of Pink Hill, NC and Kernersville, NC. We 
service assisted living and nursing homes, independent 
living communities, group homes, mental health and 
correctional facilities in North Carolina, South Carolina and Virginia. Southern Pharmacy 
is a family operated pharmacy who believes in teamwork, honesty and customer service.

Contact: Sarah Lynch, sarah.lynch@southrx.com, 252-560-8438

Website: http://www.southrx.com

SPARC SERVICES AND PROGRAMS 
FOYER EXHIBIT

SPARC Services and Programs custom designs programs for 
Managed Care Organizations and other Community Stakeholders to 
keep people out of expensive institutional care. We work with our 
customer to create innovative programming to keep individuals in 
community-based settings using nationally recognized evidenced based  
practices that affect social determinants of health. We offer value-based  
purchasing and shared risk contracting, and we have multiple locations  
across NC.

Contact: Dan Zorn, dan@thesparcetwork.net 
or Teri Herrmann, therrmann@thesparcnetwork.net

mailto:jduncan@rhanet.org
http://www.rhahealthservices.org
mailto:m.harris@rubiconnc.org
http://www.rubiconnc.org
mailto:http://www.rubiconnc.org
http://www.sayitsolutions.org
mailto:jim.mountain@securetelehealth.com
http://www.skillcreations.com
mailto:sarah.lynch@southrx.com
http://www.southrx.com
mailto:dan@thesparcetwork.net
mailto:therrmann@thesparcnetwork.net
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SPRINGBROOK AUTISM BEHAVIORAL HEALTH 
FOYER EXHIBIT

Springbrook Autism Behavioral Health, located in Travelers Rest, 
SC is a residential, therapeutic and educational environment 
designed for children and adolescents, ages 5-18, with a diagnosis on the Autism 
Spectrum, who exhibit severe and profound behavioral problems. Springbrook utilizes a 
combination of specialized programs designed to achieve positive behavioral outcomes. 
The trained and compassionate therapy team provides a strong, reliable source of 
stability and security. The program’s design helps create individualized structures for a 
child that minimize stimulation, promote learning, and decrease destructive behaviors. 

Contact: Scott Compton, Regional Director of Business Development,  
Scott.compton@springbrookbhs.com, 828-320-4691

Website: http://www.springbrookautismbehavioral.com

STARPOINT GLOBAL SERVICES 
BOOTH #16B

Since 1989, Starpoint has provided the best in records and 
information management services to discerning companies who 
demand more from their providers than simple storage.

In Greenville SC, Dallas TX, Nashville TN, Raleigh, Durham, Wilmington and Chapel Hill 
NC, Starpoint is known as “The File Management Experts”. Our commitment to accuracy 
of operations and guaranteed delivery of both paper and digital files makes us unique 
within our industry. There is no question, regardless of how your archived records 
are currently maintained, that you will benefit from our quality of service, customer 
satisfaction, and increased effectiveness. Strict policies and procedures, extensive safety 
and security practices, and a flawless 100% find ratio combine to provide Starpoint 
customers with the most worry-free, cost effective solution in records management.

Contact: Richard H. Ray Jr., Director of Business Development, 919-933-0247,  
Richard@starpointusa.com

Website: http://www.starpointusa.com

STRATEGIC BEHAVIORAL HEALTH 
FOYER EXHIBIT

Strategic Behavior Center offers acute psychiatric inpatient programs in our Wilmington 
and Raleigh locations. We also provide psychiatric residential treatment (PRTF) in our 
Wilmington, Raleigh, and Charlotte locations. Strategic Behavior Center offers an array of 
specialty programs to include adolescent male sexually reactive program, Seven Challenges 
dual diagnosis program and a trauma -focused CBT program. Our patient-centered 
treatment approach utilizes a highly-trained medical and professional staff to help children 
and adolescents find the self-acceptance and self-esteem they need to be successful within 
their schools, their communities, and in their home environments. For admissions and 
information, call toll free 1-855-537-2262.

Contact: Lillian Davis, Lillian.Davis@strategicbh.com, 919-800-4400

Website: http://www.strategicbh.com

THERAP SERVICES, LLC
BOOTH #3

Therap Services is the nation’s leading web-based software 
solution that provides an integrated, HIPAA secure, HIE 
Compatible, ONC-HIT Certified system for the documentation, 
reporting, billing, and communication needs of agencies providing support to people 
with disabilities, especially intellectual and developmental disabilities. It offers an easy 
and efficient alternative to the immense amount of paper work that is done manually 
by support providers. Therap’s suite of applications includes Individual Service 
Plans, Personal Outcomes Tracking, Incident Reporting, Health Tracking, Medication 
Administration Records, Billing and much more. Come visit our Exhibit booth #3 this 
year in Pinehurst to see why around 2,000 providers nationally and 40 providers in 
North Carolina use Therap Services as their EHR solution.

Contact: Barry Pollack, Region Director, barry.pollack@therapservices.net, 386-212-3201

Website: http://www.TherapServices.net 

THIS END UP FURNITURE CO. 
BOOTH #16

When solid, low-maintenance, attractive furniture is a must, This End 
Up Furniture Co. has the solution. We offer a common sense approach 
to commercial furniture needs helping you to make the best buying 
decision for the future of your organization. We use specialized 
equipment and skilled craftsmen to produce versatile, highly durable furniture. Some 
have tried to copy our style yet cannot match the quality of construction or our 
dedicated customer service.

We are committed to meeting the needs of our commercial customers including resident 
care programs, health care facilities, fire departments and universities, among many 
others. Our multiple product lines provide decorating options that allow our customers 
to create a long-lasting, home-like atmosphere in any housing environment.

Contact: Callie Clayton, 919-528-1919 / 800-979-4579

Website: http://www.thisendup.com

TIMBER RIDGE TREATMENT CENTER
BOOTH #45

Timber Ridge is a residential treatment center that 
Tom and Laurie Hibbert opened in 1993 on 187 acres 
near the Uwharrie forest in Gold Hill, NC. Their son and daughter have since  
joined the program that is accredited by the Joint Commission serving males, ages  
12-17 throughout North Carolina. Timber Ridge currently provides Level III services  
to youth who present with mental health, substance abuse and/or problem  
sexual behaviors. Treatment components include: year-round School  
registered with NC DPI, Moral Reconation Therapy, TFCBT, EMDR,  
QEEG brain mapping, medication management, risk assessments,  
safety plans, individual/group/family therapy and adventure  
activities.

Contact: Grace Maxwell, Marketing/Admission  
Coordinator, 704-279-1199, ext.202,  
cell: 919-971-1981, gracemaxwell@trtc.net

Website: http://www.trtc.net
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TOUCHSTONE RESIDENTIAL SERVICES
BOOTH #88

Our mission is to provide innovative quality services and supports that lead to growth 
and independence. Touchstone Residential Services strives to provide the highest quality 
of care for individuals in a therapeutic residential setting with a focus on creating a 
realistic opportunity for permanency and community integration. Touchstone Residential 
Services is a Non-Profit Organization and is fully accredited by the Council  
on Quality and Leadership (CQL).

Contact: Jefrey Jenkins, Executive Director, 919 812-6508,  
jjenkins@trs-nc.com

Website: http://www.trs-nc.com/wordpress

TURNING POINT FAMILY SERVICES
BOOTH #54

Turning Point Family Services was established in 2002 to 
provide a therapeutic environment for children and families. 
Our program is person centered and strives to meet needs 
in a community-based setting. We believe a customized approach better serves children 
and families allowing for adaptations as necessary for special needs. Our programs and 
services are provided in a manner so that each individual’s strengths are identified and 
built upon to improve self-esteem and help promote healthy relationships.

Contact: Jesse Stroud, Community Growth and Development at 704-819-7657 or our 
Corporate Office at 877-484-6764 Jesse L. Stroud MA, ThD, QMHP, Community Growth 
& Development, jstroud@tpfservices.org

Website: http://www.turningpointfamilyservices.org

UNC CENTER FOR EXCELLENCE  
IN COMMUNITY MENTAL HEALTH
BOOTH #84

The UNC Center for Excellence in Community Mental Health, 
Department of Psychiatry in the UNC School of Medicine, serves 
individuals with severe mental illness and their families at locations 
in Orange, Chatham, and Wake counties. Additionally, the Center 
provides technical services to psychiatrists and other mental health professionals 
throughout the State. The Center was started in 2009 with funding from The Duke 
Endowment.

Contact: Alice Lockhart, Director of Communications, alice_lockhart@med.unc.edu, 
919-445-0504

Website: http://www.med.unc.edu/psych/cecmh

UNITEDHEALTH GROUP | OPTUM
★ PLATINUM CONFERENCE SPONSOR ★
FOYER EXHIBIT

UnitedHealth Group is a highly diversified health and well-
being company. The UnitedHealth Group family consists of 
both UnitedHealthcare and Optum. We are dedicated to helping people live healthier 
lives and making the health system work better for everyone by simplifying the health 
care experience, meeting consumer health and wellness needs, and sustaining trusted 
relationships with care providers. UnitedHealthcare provides innovative solutions to 
states to care for the economically disadvantaged and medically underserved. We offer 
the full spectrum of health benefit programs for individuals, employers, Medicare and 
Medicaid beneficiaries. UnitedHealthcare has been proudly serving North Carolinians for 
over 30 years. 

Contact: Anita Bachmann, CEO UnitedHealthcare Community & State,  
anita.bachmann@uhc.com, 336 540 7057

Website: http://www.uhccommunityandstate.com

UNIVERSAL MH/DD/SAS
BOOTH #2

Universal MH/DD/SAS is a statewide comprehensive 
community based provider of behavioral health, 
developmental disability and substance abuse services. 
Universal maintains CARF accreditation. Universal MH/DD/SAS and the ownership 
group dates back to 1986 as a pioneer in the private sector delivery of community based 
rehabilitation and habilitative services. Since 2004, services have been delivered under 
the Universal name. Universal has exceptionally strong fiscal, organizational and clinical 
leadership. Universal strives to deliver the highest standard of person centered services 
while being outcome focused and following best practice national models. Please check 
our website (www.umhs.net) for all locations and contact information. 

Contact: Brook Phillips, Vice President/Agency Director, bsmith@umhs.net 
828-759-2228 Fax: 828-759-0159, Toll-Free: 1-800-875-8835

Website: http://www.umhs.net
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VALANT
FOYER EXHIBIT

Valant was founded in 2005 to provide behavioral health 
practices, agencies and clinicians with cloud-based 
software to streamline administration and empower  
what’s most important: improving outcomes. Inspired by the fact that technology has 
transformed all of our lives in meaningful ways, Valant has reinvented the behavioral  
health platform.

Contact: Samin Stone, Marketing Coordinator,  
sstone@valantmed.com

Website: http://www.valant.com

VANDERHORST ENTERPRISES, INC.
BOOTH #67

Since 1998, Vanderhorst Enterprises, Inc. has consistently 
provided quality janitorial services and building 
maintenance services at competitive prices. We pledge to provide the highest level 
of cleaning services. Our management & supervisory staff have more than fifty years 
of combined experience. We bring the expertise, manpower & flexibility necessary to 
accommodate the needs of small & large facilities. We strive to improve the quality of life 
of our clients & to ensure the safety of the environment and the public. We will deliver 
superior service with 100% satisfaction guaranteed. If you’re not satisfied with our 
performance, we’ll do what’s necessary to ensure your satisfaction.

Contact: Curt Vanderhorst, CEO, cvanderhorst@vanderhorst.co, 919-900-7399

Website: http://www.vanderhorst.co

VAYA HEALTH
BOOTH #34

Vaya Health is a public managed care organization that 
oversees mental health, substance use and intellectual/
developmental disability services in 23 western North 
Carolina counties. We maintain a network of quality 
healthcare providers and work to develop the best and most-needed services for our 
region. We assist those who are experiencing a crisis or seeking information about local 
services. Additionally, we operate a robust community outreach program that provides 
education and resource information to the public at large. At Vaya, our goal is to improve 
access to high-quality care, saving lives and embracing forward-thinking solutions to 
benefit the communities we serve.

Contact: Vaya Health - 200 Ridgefield Court, Suite 206, Asheville, NC 28806.  
24-Hour Access to Care: 1-800-849-6127, Business calls: 1-800-893-6246

Website: http://www.vayahealth.com

VERITAS COLLABORATIVE
BOOTH #83

Veritas Collaborative is a specialty healthcare system for the treatment of eating 
disorders. With locations in Durham, NC, Atlanta, GA and Richmond, VA, Veritas provides 
a range of services for individuals ages 8 and older, including inpatient, acute residential, 
partial hospitalization, intensive outpatient, and outpatient levels of care. Accredited by 
The Joint Commission, Veritas Collaborative delivers individualized, evidence-based  
care in a gender-diverse and inclusive environment. At every turn, Veritas  
Collaborative’s focus is on ensuring that each patient’s plan of care is cohesive, 
attainable, sustainable, and geared toward long-term recovery. 

Contact: 855-875-5812

Website: http://www.veritascollaborative.com 

VERTESS
FOYER EXHIBIT

VERTESS IS A HEALTHCARE MERGER + ACQUISITION 
AND CONSULTATION FIRM with a successful track 
record in the national I/DD and behavioral healthcare 
marketplaces. Our Managing Directors, Tom Schramski 
and Josh Boynton, have each launched, built, and successfully exited their own 
healthcare companies, giving us a unique perspective on what’s important for  
today’s executives and owners. We not only understand the I/DD and behavioral 
healthcare marketplaces, we know where they’re headed.

Contact: Tom Schramski, PhD, CMAA, President/Managing Partner,  
tschramski@vertess.com, 520-975-5347

Website: http://vertess.com

VIDANT HEALTH - BEHAVIORAL HEALTH
FOYER EXHIBIT

Behavioral Health at Vidant Health serves the people of eastern 
North Carolina and surrounding areas. Vidant Behavioral Health 
operates eight inpatient psychiatric units within four of eight 
hospitals. Specialties include geriatric psychiatry, psychiatric medicine and mental 
illness coupled with intellectual disabilities. Three hospitals offer structured outpatient 
programs (SOP) which is similar to IOP. Vidant Medical Group (VMG) has seven 
psychiatric clinics that are staffed with providers and clinical therapists. At the Vidant 
Multi-Specialty office in Tarboro, a Collaborative Care clinic is available. And every  
Vidant Health ED has on-site or tele-psychiatry available to evaluate patients  
with behavioral health symptoms. 

Contact: Glenn Simpson, System Service Line Administrator at  
glenn.simpson@vidanthealth.com or 252-847-5095

Website: http://www.vidanthealth.com/behavioralhealth
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WELLCARE
★ GOLD CONFERENCE SPONSOR ★
BOOTH #91

For more than 30 years, WellCare Health Plans, Inc. has served families, children, 
seniors and individuals with complex medical needs. We partner with state and federal 
governments to coordinate managed care services for those eligible for Medicaid, 
Medicare Advantage and Medicare Prescription Drug Plans. Founded in 1985 by a group 
of physicians in Tampa, Florida, today, WellCare serves more than 5.5 million members 
and partners with more than 636,000 healthcare providers and 68,000 pharmacies 
across the country. While our company has grown, our mission remains the same: to 
help our members live better, healthier lives. We embed ourselves in the communities 
we serve to bring together the right care and the right services when our members need 
them most. WellCare is proud to be a Fortune 2018 “World’s Most Admired Company,” 
which employs more than 9,400 associates across the country.

Website: http://www.wellcare.com

WELLIGENT
BOOTH #52

Welligent provides EHR and mobile apps for a better way to work and better 
health outcomes. Our software offers scheduling, assessment, documentation, case 
management, organizational compliance, billing, and reporting functionality. Streamline 
organizational workflows and improve outcomes for the populations you serve. From 
today’s needs to tomorrow’s unknowns, Welligent helps you connect the dots. 

Website: http://www.welligent.com

WELLSKY
FOYER EXHIBIT

AlphaFlex is known as the All-In-One, All-Inclusive 
Behavioral Health Software that Sync’s with the Providers Managed Care Organization. 
It’s an EMR with next generation Billing Software, Clinical Notes, Full Residential, HR, 
Scheduling, Patient Portal, Surescripts for E-Prescribing, Custom Reports, E-signatures, 
along with many other included features. AlphaFlex is 1 of only a small handful of 
software companies in the U.S. that have software with the Provider and the MCO. With 
AlphaFlex you get a Meaningful Use Stage 2 Certified system with No Implementation 
Costs what so ever, No startup costs, No update Fee’s, No Maintenance Fee’s, No user 
Fee’s, No Licensing Fee’s, and No Software Fee’s Monthly, Quarterly, or Yearly. The only 
stream of revenue we have comes from a small percentage of what the Provider Collects 
in Billing and that is it!

Contact: 910-791-6724

Website: http://www.mediware.com

WILMINGTON MEDICAL  
SUPPLIES, INC.
BOOTH #81

WMS has been the leading provider in the Carolinas serving patients for 20+ years as an 
in-network provider for Medicare, Medicaid, and most commercial insurances. We offer 
an easy patient referral process, expert in-house product advisors, free samples, obtain 
ordering physician paperwork, discreet packaging and direct billing. We specialize in 
catheters, diapers, pull ups, under pads, and feeding supplies (oral and enteral). 

Contact: Call us today at 866-898-8684 or fax us a new patient referral to 888-733-1937.

WINTERS-OLIVER INSURANCE AGENCY
BOOTH #36

With clients in healthcare, mental and behavioral health, and 
I/DD space, Winters-Oliver Insurance Agency understands 
the risk associated with serving a vulnerable population. We 
work with human and social service agencies throughout 
the southeast to provide general and professional liability, commercial property, 
commercial auto, and workers compensation insurance. We add value by working with 
our clients to develop sound risk management plans that reduces accidents and injuries 
resulting in lower insurance premiums. We are excited to be back in Pinehurst for our 
fourth consecutive conference and look forward to seeing old friends and meeting new 
ones.

Contact: Ben Winters, CIC, CAWC, bwinters@woinsure.com, 804-417-9247

Website: http://www.wintersoliver.com

YOUTH HAVEN SERVICES 
BOOTH #41

Youth Haven Services is a comprehensive mental health 
agency focused on helping youth, adults, and their families. We 
provide an array of mental health and substance abuse services 
designed to assess and help meet the needs of each family. We offer Outpatient Therapy, 
Substance Abuse Outpatient Therapy, Substance Abuse Intensive Outpatient Program 
(SAIOP), Intensive In Home (IIH), In Home Therapy Services (IHTS), Day Treatment, 
Residential Level 3 for Males and Females and Medication Management. We have office 
locations in Rockingham, Stokes, Guilford and Alamance Counties.

Contact: Melanie Tudor, Quality Management Director, Contracts Manager, 
MelanieTudor@youthhavenservices.com, 336-280-8787, 336-349-2233

Website: http://www.youthhavenservices.com
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