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ADVANCED IMAGING SYSTEMS 
Our objective is to put our customers first and we strive to 
provide them the best quality and service. We give an uncon-
ditional guarantee on all services provided by AIS. We always strive to be the best for our 
clients. We provide innovative document management solutions using digital technology. 
With these solutions we provide our customers with satisfaction enhancing their efficien-
cy and productivity. We can scan your documents either in house with our hardware or 
off site, data entry, disaster recovery, vault storage and any other solution our customer 
sees fit. We guarantee our customers will be 100% satisfied with our job quality. In the 
rare occasion that our work does not meet our customer’s standard, we will go above 
and beyond to reprocess that work at no cost to our customer. Our commitment to ex-
cellence by both management and staff at Advanced Imaging Systems is what guaran-
tees our objective of meeting your needs today, tomorrow and in the future. Our primary 
focus is to provide you with the absolute best in service, products, and pricing. This 
quality and value of commitment ensures that we go the “extra mile” for everyone. 

Website: www.aisimc.com

ADVANCING NC WHOLE  
HEALTH COALITION 
Advancing NC Whole Health Coalition is a new 

partnership to leverage strengths and exper-

tise in response to Medicaid reform. The coa-

lition will unite the efforts of three high-performing MCOs—Vaya Health, Trillium Health 

Resources and Alliance Behavioral Healthcare—to address significant, statewide health 

policy issues that impact North Carolinians across the state. Advancing NC Whole Health 

is in alignment with the Medicaid Reform plan proposed by the NC Department of Health 

and Human Services. Through the formation of the coalition, we seek to have a stron-

ger voice in advancing the role of the public behavioral healthcare system in Medicaid 

Transformation, helping ensure continued stability and continuity of care for the people 

they serve. The combined provider network of the MCOs will enhance access to a diverse 

range of services and supports to people in both urban and rural areas of the state. It 

also has the potential to provide more seamless access to services to all of the entities 

that ultimately are part of North Carolina’s evolved Medicaid landscape. Our leadership 

identified this coalition as the most effective way to demonstrate to NC DHHS, the Gen-

eral Assembly and potential commercial healthcare partners that MCOs can successfully 

implement Medicaid Transformation in a way that advances high-quality care, improves 

population health, engages and supports providers and establishes a sustainable pro-

gram with predictable costs (a four-prong approach known as the Quadruple Aim). 

Website: www.advancingncwholehealth.com

ALEXANDER YOUTH NETWORK 
Alexander Youth Network is North Carolina’s leader in children’s 
behavioral healthcare, serving more than 8,000 children annu-
ally. We provide quality outpatient, residential, and communi-
ty-based services at locations throughout the state.   Alexander 
created a model of care designed to help kids overcome the ef-
fects of trauma on their brain development. Our highly special-
ized assessment tells us precisely where roadblocks occurred in 
that child’s brain development and gives our experts a roadmap 
for prescribing targeted activities.  Children and their families 
can find all the services they need within our network rather than having to seek out 
multiple providers. Relationships and trust established at Alexander remain intact and 
children heal and grow so they can get back to the business of being a kid.

Contact: Wendy Bartlett, Manager, Communications and Marketing,   
wbartlett@alexanderyouthnetwork.org, , 704-366-8712 ext.1234,  
www.alexanderyouthnetwork.org

AMERIHEALTH CARTIAS 
As a mission-based managed care organization, we are more 
than just another health insurance company. Every day, we put 
care at the heart of our work for members and their families. We 
emphasize preventive care, health maintenance and community 
outreach programs. And as we continue to grow, AmeriHealth 
Caritas is doing even more to help members get care and stay 
well. Find out how we work with members, providers and gov-
ernment partners to make the health care system better for everyone. 

Contact: Michelle Hayes, Marketing Director, mhayes@amerihealthcaritas.com,  
215-863-6641, www.amerihealthcaritas.com

AUTISM LEARNING PARTNERS 
We are a full service provider that specializes in the treat-
ment of autism and other developmental disabilities. Our 
broad thinking approach addresses the whole child by col-
laborating with doctors, therapists, schools and specialists. 
Our goal is to work together to achieve the best possible 
outcome... PROGRESS! 

Website: www.autismlearningpartners.com
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AYM TECHNOLOGIES, LLC 
OnTarget by Aym Technologies, connecting the business of care 
for Human Services. Certified EHR, Business Process Integration, 
Clinical Outcomes, Revenue Cycle Management and more. 

Contact: Douglas Finley, COO, Director Sales and Marketing, doug.finley@aymtech.net, 
704-343-9688, Ext. 185, www.ontargetconnect.com, Facebook: aymtechnologies,  
Twitter: @aymtechnologies

BLUE RIDGE PHARMACY 
Blue Ridge Pharmacy draws upon experience and ability to ser-
vice specialized patient populations throughout your community. 
From Skilled Nursing Facilities, to Assisted Living, to Adult Care 
Facilities and beyond - Blue Ridge Pharmacy is uniquely equipped to create a custom-
ized service plan for your residents. We offer advanced clinical services, medical records 
support, a dedicated IT staff, and 24/7 access to a pharmacist, making patient care our 
first concern. Blue Ridge Pharmacy’s priorities align with facility priorities, as customers 
count on the timely delivery of medications, clean medical records, and accurate billing 
necessary in todays’ long term care environment. 

Contact: Ben Wax, Director of Pharmacy, bwax@blueridgerx.com, 828-298-7600,  
www.blueridgeltc.com

BRYNN MARR HOSPITAL 
Brynn Marr Hospital is located in Jacksonville, NC. Brynn 
Marr provides acute inpatient psychiatric care for children, 
adolescents and adults. Brynn Marr’s residential program is 
TriCare certified and provides treatment at the Psychiatric Residential Treatment Facility 
(PRTF) level of care for adolescent girls with behavioral health issues. Services can be 
accessed by contacting Brynn Marr Hospital at 910-577-1900 or 800-822-9507. 

Contact: Brian Mingia, Director of Business Development, brian.mingia@uhsinc.com, 
(910) 577-1400, www.brynnmarr.org

CAROLINA COMPLETE  
HEALTH NETWORK 
Carolina Complete Health Network (CCHN) is a first-of-
its-kind partnership—a collaboration between the North 
Carolina Medical Society (NCMS), the North Carolina Community Health Center Associ-
ation, and Centene Corporation—to deliver a patient-focused approach to Medicaid in 
North Carolina.

Contact: Pamela Perry, VP, Business Development, pamela.m.perry@centene.com,  
757 343-2076, www.carolinacompletehealth.com

CENTER FOR CHILD AND  
FAMILY POLICY 
The Duke Autism Center of Excellence is a National Insti-
tutes of Health (NIH) funded collaboration across multiple 
disciplines, including psychology, psychiatry, neuroscience, 
engineering, computer science and public policy. The five year grant is housed within the 
Duke Medical Center at the Duke Center for Autism and Brain Development. The center 
will use the latest diagnostic and assessment technology to conduct early detection 
screenings for young children (18 months to 7 years) with Autism, ADHD, Autism and 
ADHD. The study will include opportunities for involvement of typically developing chil-
dren as well. The overall goal is to improve outcomes for children with Autism and ADHD.

Contact: Kimberly Blackshear, Dissemination and Outreach Coordinator,  
kimberly.blackshear@duke.edu, 919-816-5263, www.childandfamilypolicy.duke.edu

CENTER OF EXCELLENCE FOR 
INTEGRATED CARE

Contact: Amelia Muse, Associate Director,  
amelia.muse@hli.org

CITIZENS INSURANCE AGENCY 
Citizens Insurance Agency is a full lines insurance agency spe-
cializing in commercial insurance for human service and behav-
ioral healthcare agencies. Citizens Insurance has been an avid 
supporter of the NC Council since 1982. We look forward to talking with you about your 
insurance program from workers compensation to cyber liability. 

Contact: Kevin G. Kilgore, CIC, President, kevin@ncagent.com, 252-438-5111,  
www.ncagent.com

COASTAL HORIZONS CENTER, INC 
Coastal Horizons Center, Inc. promotes choices for healthier 
lives and safer communities by providing professional assistance to those in need of in 
prevention, crisis intervention, criminal justice alternatives, community outreach, sub-
stance abuse and mental health treatment services. 

Contact: Margaret Weller-Stargell, President and CEO, fboyce@coastalhorizons.org,  
910-790-0187, www.coastalhorizons.org
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COMMUNITY BASED CARE, LLC 
Community Based Care, LLC is a holding company whose aim is 
to expand its footprint across the Intellectual and Development 
Disabilities (“I/DD”) market in North Carolina and surrounding 
states. The Company will be based in North Carolina and will be 
looking to aggressively grow across the state both organically 
and acquisitively.

Contact: Gene Rodgers, grodgers@cbcarellc.com, www.cbcarellc.com

COMMUNITY CHOICES, INC 
Community Choices, Inc. is a non-profit human services organi-
zation serving children, adolescents, and adults. Our mission is to 
provide responsive, person-centered services aimed at improving 
the quality of life for individuals and families. We currently pro-
vide services to over 500 consumers across North Carolina.

Contact: Misty Fulk, M.Ed, Director of NC Operations,  
mfulk@comalt.org, 704-336-4844, www.comalt.org

CST DATA 
CST Data provides document management services for educa-
tion, healthcare, human service, government, finance, and general 
industry. CST has 11 years experience scanning mental health and 
human service records. CST provides systems and training for 
in-house or complete outsource scanning services in our secure Charlotte, N.C. produc-
tion facility. We can affordably move you from paper to digital. We also sell Rimage CD/
DVD publishing systems, Topaz Signature pads, Motion Computing Tablet PC’s, all major 
brands of scanners, Digitech Software, and Forms generating software.

Contact: Mark Rigsbee, President, mrigsbee@cstdata.com, 866-383-3282,  
www.cstdata.com

DEVELOPMENTAL DISABILITIES  
RESOURCES, INC 
DDR, Inc. provides an array of short and long-term options for 
adults and children with intellectual and developmental disabili-
ties. DDR, Inc. selects caring, qualified direct support professionals 
(DSPs) within the community. Our DSPs are thoroughly screened 
and have obtained the proper training to deliver the highest quality 
services. It is our mission to provide options and opportunities for the individuals we 
serve and to advocate for their social, physical and emotional needs. 

Contact: Gina Lemons, CEO and President, 704-573-9777 ext. 6668,  
ginalemons@ddrinc.org, www.ddrinc.org

DOMINION DIAGNOSTICS 
A CAP-accredited and CLIA-certified national medical laboratory, 
is the premier laboratory provider of advanced clinical quantitative 
urine drug monitoring services for Addiction Treatment programs, 
Behavioral/Mental Health providers, Physician offices and Pain 
Management practices. Dominion is the exclusive provider of 
state-of-the-art clinical reporting tools, including its new Comprehensive Analysis of Re-
ported Drugs (CARD)™, that provide scientifically accurate reporting to assist clinicians 
in monitoring their patients’ adherence to a prescription drug regime and to also alert 
them to the presence of any drugs of abuse in the patient’s system.

Contact: Mike Stott, Regional Sales Director, 877-734-9600,  
marketing@dominiondiagnostics.com, www.dominiondiagnostics.com

THE ECHO GROUP 
with 8 customers in North Carolina, The Echo Group is the lead-
ing EHR provider in the state providing industry-leading EHR, 
billing software, managed care and Revenue Cycle Management 
solutions. The Echo Group has the regional experience and 
expertise to ensure our North Carolina customers are clinically 
effective and financially strong. Whether you choose a cloud-based implementation or 
take a self-hosted approach, Echo brings you the most intuitive and flexible products 
available for North Carolina behavioral health organizations.

Contact: Michael Adams, 800-635-8209, michael.adams@echoman.com,  
www.echoman.com

ENCOUNTERWORKS
EncounterWorks is a cutting edge Practice Management & 
Electronic Healthcare Record (EHR) (EMR) system like no 
other, specializing in Mental & Behavioral Health. We are dedicated to providing fresh 
and innovative concepts that truly impact your practice. Our Cloud based technology is 
affordable, easier to deploy, easier to learn, and offers providers one of the most flexible 
notation systems in the industry rather than just canned notes. Other features include 
scheduling, e-prescribe, EHR, automatic reminders, billing, reporting, labs, messaging, 
patient portal, kiosk, telemedicine, and more. EncounterWorks is certified to meet “Mean-
ingful Use / “MIPs”. 

Contact: www.encounterworks.com, 877-884-3367
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FOUNDATION FOR HEALTH  
LEADERSHIP & INNOVATION
Rooted in the Foundation for Health Leadership & Innovation’s mission 
to improve the health of the whole-person through a whole-community 
approach, the Center of Excellence (COE) for Integrated Care helps to inte-
grate physical and behavioral healthcare by providing clinics and systems 
with direct training, technical assistance, and other educational partnerships. We spur the 
creation and implementation of evidence based integrated care models across systems, the 
COE team uses systematic tools and processes to help systems and clinics determine their 
current status and needs, while also providing the nuts and bolts technical assistance need-
ed from the exam room to the boardroom. 

Contact: Amelia Muse, PhD, LMFTA, Director of Operations, 919-452-4014,  
amelia.muse@foundationhli.org, www.foundationhli.org

FRYE REGIONAL MEDICAL CENTER
Frye Regional Medical Center’s South Campus is an 81-bed behavioral 
health hospital providing crisis stabilization for adults who suffer from 
emotional, behavioral and addictive difficulties. Located in the historic 
district of Hickory, North Carolina, South Campus offers a peaceful 
setting in which to deliver quality mental health care. South Campus, 
although physically separate from our medical/surgical facility, has at 
its disposal all of the resources provided by Frye Regional Medical Center. This asset enables 
us to feel secure in our ability to handle medical emergencies that may arise with our psychi-
atric patients. The treatment provided by South Campus is based on serving the individual 
needs of each patient. The programs at South Campus include adult services including acute 
adult care and a specific unit for mentally ill/developmentally disabled adults. Medical detox/
dual diagnosis and involuntary commitment are also a part of our adult services. South Cam-
pus is JCAHO accredited and is approved by both Medicaid and Medicare.

Contact: Michele W. Hamby AVP Psychiatric Services, michele.hamby@tenethealth.com, 
828-328-2226, www.fryemedctr.com

GATEWAY HEALTH 
Gateway Health is a nationally ranked managed care organi-
zation that focuses on providing the best possible healthcare 
to a growing number of Medicaid and Medicare Advantage 
consumers. A not-for-profit organization, Gateway Health 
serves the needs of at risk and vulnerable citizens with not 
only healthcare coverage, but services such as disease man-
agement, health and wellness programs and preventive care. The organization provides 
Medicaid services in Pennsylvania, Delaware and West Virginia and Medicare coverage 
in Pennsylvania, Kentucky, Ohio and North Carolina. Our commitment to helping our 
members and their communities get and stay healthy is what keeps members, providers, 
communities and partners “Good with Gateway.” 

Contact: Caroline Cherup, Business Development, 412-690-7044,  
ccherup@gatewayhealthplan.com, www.gatewayhealthplan.com

GENOA HEALTHCARE 
Genoa Healthcare is the largest provider of pharmacy, 
outpatient telepsychiatry and medication management 
services, dedicated to serving the needs of those in the behavioral health and addiction 
treatment communities, and others who have complex, chronic health conditions. With 
over 15 years of experience, Genoa Healthcare serves more than 630,000 individuals 
annually across the United States. Everything we do is informed by our CARE values: 
Caring, Accountable, Results-Oriented and Ethical. 

Contact: Sally G. Jackson, Sales Director, 412-721-2171, www.genoahealthcare.com

GHA AUTISM SUPPORTS 
Since 1978, GHA Autism Supports has served individuals from 
across North Carolina with Autism Spectrum Disorder (ASD). 
Parents seeking supports secured funding for the opening of a 
children’s residence in the late seventies. GHA Autism Supports has 
grown from an organization serving five children to one that cur-
rently supports over 90 individuals in over 25 programs providing 
residential, vocational and community services. We are recognized 
as a model community for individuals with ASD and are recognized as a Gold Star Pro-
vider by Cardinal Innovations. Additionally, GHA Autism Supports is nationally accredited 
by CARF. GHA is affiliated with Division TEACCH at UNC-CH and the Autism Society of 
North Carolina. 

Contact: 704-982-9600, www.ghaautismsupports.org

GT INDEPENDENCE 
Founded in 2004, GT Independence is a Fiscal Intermediary 
/ Employer Agent headquartered in Sturgis Michigan. The 
company provides specialized financial management services 
that support those with disabilities and long-term-care needs. GT Independence works 
in both the public and private sector and currently serves over 10,000 individuals in 6 
states. Since 2004 the company has focused on taking a person centered approach for 
financial management services and providing an exceptional customer experience for 
people who self-direct their care.

Contact: Nicole De Leon, Director of Services for North Carolina,  
ndeleon@gtindependence.com, 919-219-9241, www.gtindependence.com
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HEALTHY BLUE 
Healthy Blue - Blue Cross and Blue Shield of North Carolina 
(Blue Cross NC) will be responding to North Carolina’s Depart-
ment of Health and Human Services bid to transform Medicaid. 
Blue Cross NC has created Healthy Blue, a new Medicaid plan 
designed to serve the millions of North Carolinians who participate in the state’s Med-
icaid program. Healthy Blue will combine Blue Cross NC’s deep local expertise together 
with Amerigroup Partnership Plan’s (Amerigroup) best-in-class Medicaid managed care 
capabilities. Healthy Blue is a natural extension of the mission of Blue Cross NC to im-
prove the health and well-being of their customers and communities.

HOLLY HILL HOSPITAL 
For over 35 years, Holly Hill Hospital has equipped patients with the 
skills needed to return to their communities as healthier individu-
als. Located in Raleigh, North Carolina, Holly Hill provides acute, 
inpatient, psychiatric and addictive disease treatment to children, 
adolescents, adults and geriatrics. They also offer an outpatient 
partial hospitalization program for adults.

Contact: Ashley Orlovich, Director of Business Development,  
ashley.orlovich@uhsinc.com, 919-250-7000, www.hollyhillhospital.com

JANSSEN 

Contact: Julie O’Hare, Marketing and Development Manager, 540-
273-8103, gohare@its.jnj.com, www.janssen.com

LAURIS TECHNOLOGIES 
This innovative software is designed to easily transition 
counselors and service providers away from the burden 
of filing paper-based client forms. Unlike generalized EHR and EMR systems, Lauris On 
Line has been designed to specifically meet the needs of the clinician and counseling 
service industries. Using the Lauris On Line automated system will optimize your organi-
zation’s service delivery and information management processes. This system gives your 
organization the ability to automate your workflow and manage all aspects of treating 
your clients. This extremely flexible system can be easily configured to meet the special 
needs of any size organization. 

Contact: Jeremy Lawrence, Account Executive, jeremyl@integratedimaging.com,  
www.laurisonline.com

LIFESPAN 
A North Carolina non-profit organization, empowers children and 
adults with disabilities by providing education, employment, and 
enrichment opportunities to live, work, and play in their com-
munities. LIFESPAN program operate from 18 locations in North 
Carolina between Cherokee and Alamance counties. Program 
services include: Adult Day Health, Adult Day Care, CBRS/Special 
Instruction, Developmental Therapy Service, Personal Assistance, 
Vocational Rehabilitation, Therapies, Day Supports, Residential, Supported Employment, 
Long Term Vocational Support Services, Private Pay, ICF/MR, ADVP, Developmental Day 
(Infants, Preschool and Adult), Home and Community Services, Respite, Personal Care, 
Contracted Services, Day Activity, Innovation Services, and Community Guide. 

Contact: Davan Cloninger, President and CEO, dcloninger@lifespanservices.org,  
704-944-5121, www.lifespanservices.org

LUTHERAN SERVICES CAROLINA 
Lutheran Services Carolina helps veterans and others transition 
from homelessness to dignity; protects children at risk of abuse 
and neglect with foster care; improves the lives of those battling 
severe and persistent mental illness through innovative programs; 
encourages growth and independence for those with developmen-
tal disabilities; places children in loving adoptive homes; provides warmth and welcome 
to refugees seeking sanctuary; and enables men and women with life challenges or 
disabilities live proudly and independently with residential or supportive services. LSC 
provides an array of residential and support services to seniors including retirement 
communities, quality rehabilitation services, assisted living residences, at home care, 
geriatric care and caregiver support. 

Contact: Nakia Batts, NC Executive Director-Child & Family Services,  
nbatts@lscarolinas.net, 704-940-3333, www.lscarolinas.net

MEDIWARE / ALPHAFLEX 
AlphaFlex is known as the All-In-One, All-Inclusive Be-
havioral Health Software that Sync’s with the Providers 
Managed Care Organization. It’s an EMR with next gen-
eration Billing Software, Clinical Notes, Full Residential, 
HR, Scheduling, Patient Portal, Surescripts for E-Prescribing, Custom Reports, E-signatures, 
along with many other included features. AlphaFlex is 1 of only a small handful of software 
companies in the U.S. that have software with the Provider and the MCO. With AlphaFlex 
you get a Meaningful Use Stage 2 Certified system with No Implementation Costs what so 
ever, No startup costs, No update Fee’s, No Maintenance Fee’s, No user Fee’s, No Licensing 
Fee’s, and No Software Fee’s Monthly, Quarterly, or Yearly. The only stream of revenue we 
have comes from a small percentage of what the Provider Collects in Billing and that is it! 

Contact: Kolby Wegener, kolby.wegener@mediware.com, 910-791-6724,  
www.alphacm.com
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MONARCH 
Monarch is a statewide not-for-profit organization support-
ing thousands of people with intellectual and developmental 
disabilities, mental illness and substance use disorders. We 
provide quality services for children and adults through nu-
merous treatment and service options that include inpatient, 
outpatient and mental health crisis services, long-term services and supports, residential, 
employment and community services and day programs. Monarch’s Outpatient Services 
offers same-day access for people who need a clinical assessment, psychiatry treatment 
or visit with a therapist. The company has earned Person-Centered Excellence Accredi-
tation with Distinction by The Council on Quality and Leadership (CQL) – and is among a 
small and elite group worldwide to receive this designation. Monarch is certified by The 
N.C. Department of Health and Human Services as a Critical Access Behavioral Health 
Agency (CABHA) and operates The Arc of Stanly County, which is a chapter of The Arc 
of North Carolina and The Arc of the United States. 

Contact: 866-272-7826, www.monarchnc.org

NAMI NORTH CAROLINA
The mission of NAMI North Carolina is to provide support, 
education, advocacy, and public awareness so that all 
affected by mental illness can build better lives. Our free, 
confidential helpline operates M-F, 8:30am-5pm and offers information, referrals and 
support. NAMI North Carolina supports our local NAMI county affiliates as they provide 
free support groups and education classes in the communities they serve.

Contact: Virginia Hamlet Rodillas, M.S., CFLE, Helpline Manager, 919-788-0801,  
www.naminc.org

NEW HOPE TREATMENT CENTERS
New Hope Treatment Centers, is nationally recognized for behavioral 
healthcare, provides comprehensive residential treatment children and 
their families. Our dedicated team of professionals partner with youth, 
their families, and sponsoring agencies to provide evidence-based 
treatment, comprehensive care and services. Our wellness approach to 
care emphasizes each individuals strengths and embraces the family’s 
involvement. We help children find their voices, reconnect with family, 
discover creative outlets, manage their challenges, and live in a world with new hope. It’s 
our name – and our promise, for a better life. 

Contact: Cyndy Ivy, Community Relations, cyndy@newhopetreatment.com,  
Mike O’Conner, VP Business Development, mikeo@newhopetreatment.com,  
www.newhopetreatment.com

ODYSSEY SOFTWARE 
Odyssey Software provides software and services for the 
administrative functions of behavioral health organizations. 
Our solutions include Microsoft Dynamics GP (Great Plains), integrating Dynamics GP 
with Electronic Health Record systems and developing data warehouses and dashboards. 
Dynamics GP includes functionality for general ledger, financial reporting, payroll and 
human resources in a tightly integrated system. Odyssey can help you deploy Dynamics 
GP either on premise or in the cloud.

Contact: Mike Dorsey, VP of Sales, mdorsey@tosg.com, 724-940-4411, www.tosg.com

OLD VINEYARD BEHAVIORAL  
HEALTH SERVICES 
Old Vineyard Behavioral Health Services is a hospital that 
specializes in the behavioral health patient population. Through 
inpatient care in a crisis or outpatient care for life management, 
Old Vineyard provides different levels of care to fit individual 
needs. Located in a peaceful, campus-like setting, the Winston-Salem facility is accredit-
ed by The Joint Commission. Our inpatient 164-bed hospital has services for adolescents 
(12-17) and adults, with specialty adult programs for Seniors, Trauma Recovery, and Dual 
Diagnosis with Substance Use. Our outpatient programs include Partial Hospitalization 
Programs for Mental Health and Dual Diagnosis (day programs), and an Intensive Out-
patient Program (morning). We are committed to a patient experience which involves 
a variety of therapeutic techniques including behavioral therapy (CBT and DBT), recre-
ation therapy, pet therapy, and yoga (in our trauma program). Our Partial Hospitalization 
Programs are adult day programs that typically last two weeks. Individuals in PHP meet 
daily to focus on coping skills relating to interpersonal effectiveness, stress tolerance, 
emotion regulation, and mindfulness. This program also involves a psychiatrist for medi-
cation management. In addition, Old Vineyard has an Intensive Outpatient Program with 
a licensed therapist that meets three mornings each week. Old Vineyard accepts most 
major insurance plans including BCBS and Medicare, and is in-network for Tricare. Our 
admissions department is open 24/7 for free confidential assessments and referrals. We 
encourage appointments to expedite your visit; however, walk-ins are welcome. 

Contact: 336-794-3550, www.oldvineyardbhs.com

ONCELOGIX, LLC 
Web-based progress note and data 
management system designed to simplify 
many processes required for behavioral 
healthcare organizations.

Contact: Ty McLaughlin, CFO, 336-793-
0622, tmclaughlin@oncelogix, www.oncelogix.com
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PARADIGM 
Paradigm is a lab based in St. Simons Island Georgia. Our 
clinical operations and sales teams are dedicated to bringing 
value to providers and patients. We offer urine drug testing customized to physician’s 
needs. Testing using LC/MS which is the gold standard in the industry, physicians have 
clinically actionable reports on prescribed medications, illicits and even alcohol within 24 
to 48 hours. 

Contact: courtneyb@paradigm.healthcare, 919-673-4869, www.paradigm.healthcare

PHARMACY ALTERNATIVES 
Pharmacy Alternatives is a national pharmacy focused on 
serving individuals with cognitive, intellectual and develop-
mental disabilities. Our comprehensive pharmacy services 
take the guesswork out of getting medications for the individuals you serve. 

Contact: Kathleen A. Brown, RN, Director of Development, kathybrown@palrx.com,  
847-269-3167, PAL’s phone: 866-743-2443, www.palrx.com

PORT HEALTH SERVICES
PORT Health Services started providing mental health and 
substance use services in July 2004. PORT Health is a 501 c 3 
non-profit organization. We have twenty eight locations through-
out eastern North Carolina. Serving children, adolescents and 
adults the organization offers a full continuum of care to include 
prevention and early intervention, outpatient, residential and facility based crisis. Our 
comprehensive approach allows us to treat the whole person and achieve greater out-
comes by providing a full array of clinical health services for mental illness in addition to 
substance use therapy treatments. 

Contact: Thomas O. Savidge, CEO, PORT Health Services, 252-902-8908,  
www.porthealth.org

PRIDE IN NORTH CAROLINA, LLC 
Pride in North Carolina, LLC has been proudly serving the citizens 
of North Carolina since 1988. Pride in North Carolina, LLC is a CARF 
accredited CABHA agency that provides community based mental 
health services such as Outpatient Therapy, Medication Manage-
ment, Intensive In Home Services, Child and Adolescent Day Treatment, School Based 
Mental Health Services, Community Support Team, Psychosocial Rehabilitation, IDD 
services and B3 services. 

Contact: 252-321-8080, www.pridenc.com

QBS, INC 
QBS, Inc. provides quality behavioral solutions to complex be-
havioral problems. Using evidence-based procedures supported 
by decades of scientific research in the field of applied behavior 
analysis, QBS offers behavioral training and consultation, for residential and day treatment 
programs, psychiatric hospitals, schools, nursing facilities, families and agencies who provide 
services to adults, children or adolescents. Safety-Care Behavioral Safety Training™, trained 
in hundreds of provider settings, is the only crisis prevention course providing staff with a 
combination of behavioral competencies and crisis prevention and management skills. With 
applied behavior analytic content throughout, staff acquire the best of prevention skills. 

Contact: Patty Pruden-Lennox, COO, pprudenlennox@qbscompanies.com,  
508-316-4223, www.qbscompanies.com

QUALIFACTS 
Qualifacts® is one of the most trusted technology providers of 
Electronic Health Records (EHR) for Behavioral Health provid-
ers. Qualifacts’ EHR technology and services simplify the increasing complexities facing 
behavioral health providers, enabling them to quickly adapt to the accelerating pace of 
change. As a strategic partner, Qualifacts helps its customers focus on what is most im-
portant – client care – by optimizing efficiency and productivity while also keeping them 
ahead of the ever-changing regulatory landscape to maximize reimbursements. 

Contact: Kevin McKnight, Senior Account Executive, kevin.mcknight@qualifacts.com, 
615.525.7187, www.qualifacts.com

RAPID RESOURCES FOR FAMILIES 
Providing oversight of the Intensive Alternative Fami-
ly Treatment® service provided by our eleven member 
network of provider agencies throughout North Carolina; and maintaining a database 
for referrals for foster care, therapeutic foster care and the Intensive Alternative Family 
Treatment® across the State. RRFF is able to provide outcome measures for multiple 
services and is positioned to work collaboratively with MCOs in developing best practice 
models for the delivery of services to children and families. Specialty Services: Intensive 
Alternative Family Treatment ® service works with those difficult to place children in a 
home environment who maybe transitioning from hospitalizations, PRTFs or have expe-
rienced multiple placements or presenting significant issues that prevents placement in 
other less restrictive services. 

Contact: Danny Nolen, CEO, 704-516-4870, dnolen@ncrapidresource.org,  
www.ncrapidresource.org
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RHA 
RHA is one of North Carolina’s leading non-profit providers of 
services and supports for people with all types of disabilities. 
Across the state, we offer a wide range of community and 
office based treatments and high-quality services to people 
with developmental and intellectual disabilities, behavioral health challenges, and addictive 
diseases. With many of our sites providing walk-in, open access services, our core focus is on 
the well-being of the people we support, our employees, and the communities in which they 
live. At RHA, we provide a holistic, person-centered approach to care guided by a system of 
values that puts our consumers’ needs at the center of every decision. 

Contact: Jeanne Duncan, President, jduncan@rhanet.org, 828-320-3060, 
www.rhahealthservices.org

SKILL CREATIONS INC
Skill Creations Inc. provides services to children and adults with 
intellectual and developmental disabilities. We have several 
residential options for individuals including ICF-IID, Innovations 
Group Homes, Supervised Living and AFL Homes. We also provide 
community based periodic services, day program services, respite 
and center based child development services. 

Contact: Laurie Urland, Chief Operations Officer, 828-728-9700, www.skillcreations.com

SOUTHERN PHARMACY SERVICES 
Southern Pharmacy Services is a long term care pharmacy out 
of Pink Hill, NC and Kernersville, NC. We service assisted living 
and nursing homes, independent living communities, group 
homes, mental health and correctional facilities in North Caroli-
na, South Carolina and Virginia. Southern Pharmacy is a family 
operated pharmacy who believes in teamwork, honesty and customer service. 

Contact: Sarah Lynch, sarah.lynch@southrx.com, 252-560-8438, www.southrx.com

SPRINGBROOK BEHAVIORAL HEALTH
Located in Travelers Rest, SC is a residential, therapeutic and 
educational environment designed for children and adolescents, 
ages 5-18, with a diagnosis on the Autism Spectrum, who exhibit 
severe and profound behavioral problems. Springbrook utiliz-
es a combination of specialized programs designed to achieve 
positive behavioral outcomes. The trained and compassionate 
therapy team provides a strong, reliable source of stability and security. The program’s 
design helps create individualized structures for a child that minimize stimulation, pro-
mote learning, and decrease destructive behaviors. 

Contact: Scott Compton, North Carolina Community Liaison,  
scott.compton@springbrookbhs.com, 828-320-4691, www.springbrookbehavioral.com

STRATEGIC BEHAVIORAL HEALTH 
Strategic Behavior Center offers acute psychiatric inpatient 
programs in our Wilmington and Raleigh locations. We also pro-
vide psychiatric residential treatment (PRTF) in our Wilmington, 
Raleigh, and Charlotte locations. Strategic Behavior Center offers an array of specialty 
programs to include adolescent male sexually reactive program, Seven Challenges dual 
diagnosis program and a trauma -focused CBT program. Our patient-centered treatment 
approach utilizes a highly-trained medical and professional staff to help children and 
adolescents find the self-acceptance and self-esteem they need to be successful within 
their schools, their communities, and in their home environments.

Contact: Lillian Davis, lillian.davis@strategicbh.com, 919-800-4400,  
www.strategicbh.com

THERAP SERVICES, LLC 
Therap Services, LLC is the nation’s leading web-based software 
solution that provides an integrated, HIPAA secure, HIE Compat-
ible, ONC-HIT Certified system for the documentation, reporting, 
billing, and communication needs of agencies providing support 
to people with disabilities, especially intellectual and develop-
mental disabilities. It offers an easy and efficient alternative to the immense amount of 
paper work that is done manually by support providers. Therap’s suite of applications in-
cludes Individual Service Plans, Personal Outcomes Tracking, Incident Reporting, Health 
Tracking, Medication Administration Records, Billing and much more. Come visit our 
Exhibit booth #3 this year in Pinehurst to see why around 2,000 providers nationally and 
40 providers in North Carolina use Therap Services as their EHR solution. 

Contact: Barry Pollack, Region Director, barry.pollack@therapservices.net, 386-212-3201, 
www.therapservices.net

TIMBER RIDGE TREATMENT CENTER 
Timber Ridge Treatment Center is a residential treatment 
center that Tom and Laurie Hibbert opened in 1993 on 
187 acres near the Uwharrie forest in Gold Hill, NC. Their 
son and daughter have since joined the program that is 
accredited by the Joint Commission serving males, ages 12-17 throughout North Caroli-
na. Timber Ridge currently provides Level III services to youth who present with men-
tal health, substance abuse and/or problem sexual behaviors. Treatment components 
include: year-round School registered with NC DPI, Moral Reconation Therapy, TFCBT, 
EMDR, QEEG brain mapping, medication management, risk assessments, safety plans, 
individual/group/family therapy and adventure activities. 

Contact: Grace Maxwell, Marketing/Admission Coordinator, 704-279-1199, ext.202, 
gracemaxwell@trtc.net, www.trtc.net
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TURNING POINT FAMILY SERVICES 
Turning Point Family Services was established in 2002 to 
provide a therapeutic environment for children and families. 
Our program is person centered and strives to meet needs 
in a community-based setting. We believe a customized 
approach better serves children and families allowing for 
adaptations as necessary for special needs. Our programs and services are provided in 
a manner so that each individual’s strengths are identified and built upon to improve 
self-esteem and help promote healthy relationships.

Contact: Jesse L. Stroud MA, ThD, QMHP, Community Growth & Development,  
jstroud@tpfservices.org, 704-819-7657, www.turningpointfamilyservices.org

UNIVERSAL MH/DD/SAS  
Universal MH/DD/SAS is a statewide comprehensive 
community based provider of behavioral health, de-
velopmental disability and substance abuse services. 
Universal maintains CARF accreditation. Universal MH/
DD/SAS and the ownership group dates back to 1986 
as a pioneer in the private sector delivery of community 
based rehabilitation and habilitative services. Since 2004, services have been delivered 
under the Universal name. Universal has exceptionally strong fiscal, organizational and 
clinical leadership. Universal strives to deliver the highest standard of person centered 
services while being outcome focused and following best practice national models. 
Please check our website (www.umhs.net) for all locations and contact information.

Contact: Brook Phillips, Vice President/Agency Director, bsmith@umhs.net, 828-759-
2228, www.umhs.net

VALANT 
Valant was founded in 2005 to provide behavioral health 
practices, agencies and clinicians with cloud-based soft-
ware to streamline administration and empower what’s 
most important: improving outcomes. Inspired by the fact 
that technology has transformed all of our lives in mean-
ingful ways, Valant has reinvented the behavioral health platform.

Contact: Samin Stone, Marketing Coordinator, sstone@valantmed.com, www.valant.com

VERTESS 
Vertess is a healthcare merger + acquisition and consulta-
tion firm with a successful track record in the national I/
DD and behavioral healthcare marketplaces. Our Man-
aging Directors, Tom Schramski and Josh Boynton, have 
each launched, built, and successfully exited their own 
healthcare companies, giving us a unique perspective on 
what’s important for today’s executives and owners. We not only understand the I/DD 
and behavioral healthcare marketplaces, we know where they’re headed.

Contact: Tom Schramski, PhD, CMAA, President/Managing Partner,  
tschramski@vertess.com, 520-975-5347, www.vertess.com

VILLAGE BEHAVIORAL HEALTH 
Village Behavioral Health offers an ideal setting for adolescents 
ages 13-17 to begin facing their difficulties free from distractions. 
Our program’s goal is to help teenagers make better choices 
by helping them understand how poor choices have affected them in the past. VBH 
provides a safe, secure, and serene setting to allow treatment to truly begin. VBH serves 
males and females with an IQ of 70 and above with a primary Mental Health or Sub-
stance Abuse Diagnosis. We provide 24-hour supervision and an intensive therapeutic 
experience. Adolescents engage in individual therapy, group therapy, family therapy, ac-
tivity therapy, a vocational/Activities of Daily Living (ADL) program, and a full academic 
program during their stay at VBH. 

Contact: Elizabeth Pippin Nelson, Treatment Placement Specialist,  
elizabeth.nelson@acadiahealthcare.com, 919-796-1764, www.villagebh.com

YOUTH HAVEN SERVICES 
Youth Haven Services is a comprehensive mental health agency 
focused on helping youth, adults, and their families. We provide 
an array of mental health and substance abuse services designed 
to assess and help meet the needs of each family. We offer 
Outpatient Therapy, Substance Abuse Outpatient Therapy, Sub-
stance Abuse Intensive Outpatient Program (SAIOP), Intensive In Home (IIH), In Home 
Therapy Services (IHTS), Day Treatment, Residential Level 3 for Males and Females and 
Medication Management. We have office locations in Rockingham, Stokes, Guilford and 
Alamance Counties.  

Contact: : Melanie Tudor, Quality Management Director, Contracts Manager, 
melanietudor@youthhavenservices.com, 336-280-8787, 336-349-2233,  
www.youthhavenservices.com


